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MINIMUM CHARGE:
$50.00 Net. Surcharge may apply. Material charged to next stock size.

CLAIMS:
All claims for shortage or improper filling of order should be made within 10 days of receipt.

RETURNS:

No returns accepted without prior authorization. Returns should be made within 30 days
of authorization, freight prepaid, 25% restocking and handling charge will apply. Returns
made after 30 days from date of delivery will receive a credit to their account to be applied
to future orders. Nonstandard and specialty fabricated items are not returnable.

CANCELLATION CHARGE:
20% If order is fabricated and packed.

TERMS:

Payable in U.S. Currency.

Without open credit - C.0.D., Company check, American Express, Master Card And Visa.
Material charged to next stock size.

All prices are F.O.B. factory.

GUARANTEE:

Three years against defects in material or workmanship. Defective material will be replaced,
however, no back charges for damage incurred or work done thereon will be allowed.

WARRANTY:

The following is made in lieu of all warranties, express or implied, including warranties or
merchantibility and fitness for a particular purpose: Purchase or use of this product constitutes
an agreement with Seller and Manufacturer that, if this product proves to be defective orin
any way unsuitable, Seller’s and Manufacturer’s limit of liability for all damages, including but
not limited to incidental or consequential damages, and User’s or Purchaser’s exclusive
remedy, regardless of legal theory, including theories of breach of warranty, negligence and
strict liablity, shall be to receive, at Seller's or Manufacturer’s option, repair of the defective
product, an equivalent quantity of replacement product or a refund of the purchase price.

B Main Office And Manufacturing B Western Distribution Center
ZERO INTERNATIONAL, INC. ZERO INTERNATIONAL, INC.
415 Concord Avenue, Bronx, New York 10455-1004 2450 Loose Road, N. Las Vegas, NV 89030
Phone: 718-585-3230 - 800-635-5335 Phone: 702-633-9300 - Fax: 866-585-3230
Fax: 718-292-2243 . 800-851-0000 E-mail: zerowest@zerointernational.com
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