
YOUR PRODUCT WARRANTY

Command Access Technologies warrants that its products are free from 
defects in workmanship and material under normal use and service. Since CAT 
does not control product usage, CAT makes no representation as to the degree 
of security conveyed by the use of any product. This warranty does not cover 
defects or damage which occur from improper maintenance, improper storage, 
improper installation, shipping and handling, ordinary wear and tear, misuse 
abuse accidents, unauthorized service, work done by others or consequential 
damages. CAT will not pay for the cost of repair performed other than in 
accordance with this warranty. CAT can only perform authorized warranty at 
the factory. CAT’s only liability, in tort or contract, whether under this warranty 
or otherwise, is limited to providing repair or replacement of any product or 
component part which is proven to be defective as covered by the warranty, 
within three (3) years after delivery from CAT to the original purchaser. 

Written notice of a product or component part believed to be defective, as 
covered by this warranty, should be sent to:
 Command Access Technologies, 22901 La Palma Avenue, Yorba Linda, CA 
92887.
 Include Claimant’s name, address, phone, and identification of the product, 
invoice number and date, and a brief description of the defect. Upon receipt of 
such notice, a CAT representative will contact claimants to where to ship such 
product or component part, with shipping charges prepaid, for examination and, 
in the event such examination reveals a defect covered by this warranty, the 
product will be repaired (existing product installed 6+ months) or replaced (all 
new installations of 6 months or less). This warranty is in lieu of all other express 
warranties.

This warranty is in lieu of all other express warranties. To the extent 
permitted by law, all implied warranties are limited to the duration of this warranty. 
CAT shall not be liable for any incident or consequential damages. Some states 
do not allow limitations on how long an implied warranty lasts or the exclusion or 
limitation of incidental or consequential damages, so above may not apply to you. 
This warranty give you specific legal rights, and you man have the other rights, 
which, vary, from state to state. 

Command Access (3) Year Limited Warranty

Visit our website for more details
www.CommandAccess.com

Canada Customer Support
1-855-823-3002

U.S. Customer Support
1-888-622-2377


