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WARRANTY Terms and Conditions
This limited warranty applies to cylinders, storefront hardware and exit devices, purchased new from Kaba Ilco Corp. hereinafter 
referred to as “Kaba Ilco” or reseller by the original end user purchaser on the original site of installation for normal use and not for 
resale.

Kaba Ilco warrants that a covered product is free from defects in material and workmanship subject to the terms and conditions set out 
below.

This warranty does not apply to any defects or malfunctions resulting from improper installation or use. Products and parts not 
manufactured by Kaba Ilco are guaranteed only in accordance with that manufacturer’s warranty. Kaba Ilco shall not be liable for any 
consequential or incidental expenses resulting from breach of this warranty or any implied warranty.

This warranty is expressly given and accepted in lieu of any and all other warranties, expressed or implied, including without limitation 
any warranty of merchantability or fitness for a particular purpose. To the extent that they cannot be disclaimed, the implied warranties 
are limited in duration to the life of the express warranty. Incidental and consequential damages are excluded from coverage under this 
warranty. Some states/jurisdictions do not allow for the disclaimers, limitations and exclusions identified above; as a result, they may 
not apply to you. This warranty gives you specific rights, and you may also have other legal rights which may vary from state to state or 
from one jurisdiction to another.

No distributor, dealer, sales representative nor any other person has been authorized to make any affirmation, representation or war-
ranty regarding the product, other than those contained in this limited warranty, and if made, shall not be enforceable against Kaba Ilco. 
Kaba Ilco reserves the right to modify this warranty at any time, it being understood that such modification will not alter the warranty 
conditions applicable to the products sold while this warranty is in effect.

We will, at our discretion, repair or replace free of charge, including shipping charges back to end user, any product found to be defec-
tive and subject to this warranty, provided it is delivered pre-paid to Kaba Ilco. 

The end user is responsible for the cost of removal and reinstallation. To assure your return is properly handled, contact Kaba Ilco 
customer service prior to sending any product. This warranty does not apply to any defects or malfunctions resulting from improper 
installation, improper use or normal wear and tear.

Cylinder Limited Warranty 
Kaba Ilco offers to the original purchaser a limited one (1) year warranty on brass cylinders against defects in materials and workman-
ship.

Kaba Ilco offers to the original purchaser a limited six (6) months warranty on zinc die cast cylinders against defects in materials and 
workmanship.

Storefront Hardware Limited Warranty 
Kaba Ilco offers a limited five (5) year warranty on all storefront hardware bearing the following item numbers 185 series deadbolts, 
451 series deadlatches, FP series faceplates, 4501/4502 series strike sets, 459 series paddle handles, 456 series lever handles, 404 
series cylinder guards, 408 series lock indicators, 4015 series threshold bolts, 4016 and 4085 series header bolts and FLB series flush 
bolts against defects in material and workmanship. 

Exit Device Limited Warranty Kaba Ilco offers a limited two (2) year warranty  on all exit devices and accessories bearing the following 
item numbers 128 Series CVR and 129 Series Rim exit devices against defects in material and workmanship.

In compliance with current regulations relating to industrial property, we hereby state that the brand, trademarks and/or trade names 
utilized within this document are the exclusive property of the authorized manufacturers. 

Said trademarks and/or trade names are nominated only for the purposes of information in order that any cylinder, lock, key and/or 
door hardware for which our products are made can be rapidly identified.

All information and illustrations in this document are for guidance only. We reserve the right to alter products designs, 
dimensions and information. 

The contents of this document are fully protected by copyright and may not be copied or reproduced in any form, without the written 
permission of Kaba Ilco Corp. Any controversy shall be settled by the Courts of Justice where the company has its headquarters, with 
express exclusion of any other court.

© Kaba Ilco Corp. All rights Reserved
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