
       
 

   

 
 
To Whom It May Concern: 

 
McKinney products are guaranteed to be free of defects in both workmanship 
and materials for a period of one year. Any bending, defacing or modification 
of our product after leaving the factory will void the warranty. Liability shall 
be limited to the replacement of product or component determined to be 
defective and shall not include costs arising from removal or reinstallation of 
product. Cost of replacement shall not exceed original purchase price. 
 
Written notice of damages must occur within the warranty period. A factory 
generated Return Goods Authorization will be provided as no goods will be 
accepted without prior approval. These defective goods must be returned to 
our factory in Berlin, CT, unless specified otherwise. Freight charges must be 
pre-paid unless noted otherwise.  
 
This guarantee is only valid if the products are specified, applied and 
adjusted in accordance with the instructions contained in the General 
Information Section of the McKinney catalog and on frames and doors that 
are plumb and square. 
 
Please be advised that we do not have operation and maintenance manuals 
or MSDS Sheets for our products. 
 
 
The McKinney Products Company 
 


