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Placing orders
You can place orders with Allegion via the fax numbers or emails listed below:
Locks, Exits (panic devices), Closers
Fax#: 1-800-452-0665	
Email: Order_Entry_Schlage_Commercial@allegion.com

This price list supersedes and cancels all previous price lists. Prices shown are subject to change without notice.

Administrative Offices
Allegion Administrative Office
11819 N. Pennsylvania St.
Carmel, IN 46032
allegion.com/us

Customer Care
Our Customer Care Representatives are available for questions or assistance. 
You can reach them at 877-671-7011 (Press 1 for Sales Support  |  Press 2 for Product Support  |  Press 3 for SSC) or 
through the email addresses listed below:

Technical Product Support	

Mechanical Locks/Keying Systems	
Mechanical_Locks_TechProdSupport@allegion.com

Exit Devices	
Exits_TechProdSupport@allegion.com

Closers	
Closers_TechProdSupport@allegion.com

Templates and Install Instructions 	
www.dextercommericalhardware.com
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General Terms and Conditions of Sale and Service

 1.	 GENERAL/ACCEPTANCE.  (a) This Agreement contains the only terms and conditions 
by which Company will quote and sell Deliverables to Customer; (b) The terms “purchase 
order” or “order” for the purposes of this Agreement include the term “request for quotation,” 
as appropriate; (c) This Agreement supersedes all pre-printed or boilerplate terms and 
conditions set forth in any purchase order issued by Customer; (d) No reference herein to 
Customer’s purchase order will in any way incorporate different or additional terms and 
conditions, all of which Company hereby expressly objects to; (e) ANY ACCEPTANCE BY 
COMPANY OF CUSTOMER’S PURCHASE ORDER IS EXPRESSLY CONDITIONED ON 
THE CUSTOMER’S ASSENT TO AND ACCEPTANCE OF THE TERMS AND CONDITIONS 
CONTAINED IN THIS AGREEMENT; (f)  Company reserves the right to decline any order, in 
whole or in part, for any reason.

2.	 ORDERS.
	 a. Order Processing.  When Customer wishes to place an order for Deliverables, it will 
deliver to Company a purchase order.  All such purchase orders must (i) be in a written format 
acceptable to Company, (ii) be legible, (iii) include a purchase order number, (iv) include 
Customer’s account number, invoice address, ship to address, shipping method, shipper’s 
letter of instruction for international shipments, part number, pricing, and designated contact 
information, (v) include, if applicable, any special configuration ID numbers, necessary 
programming information, special factory instructions, and requested specifications regarding 
a particular finish, handing, design, backset, or strike, (vi) reference any applicable pricing 
discounts under an ongoing buying program or based on a written quote from Company, 
along with the applicable buying program number or quotation number, and (vii) not combine 
buying program and quoted product on the same order.   
	 b. Minimum Orders.  In the event the order value does not meet any required minimum 
net Deliverable value, Company may, at its sole discretion, (i) increase the quantity of items 
in the order to meet the minimum net Deliverable value requirement; (ii) apply a minimum 
order charge; (iii) reject the order, or (iv) waive the requirement, provided that the waiver of 
a requirement for one order shall not constitute a waiver of the requirement for any future 
orders.
	 c. Acceptance of Purchase Orders.  Company will endeavor to (i) acknowledge receipt 
of each purchase order issued in accordance with this Agreement, and (ii) notify Customer 
whether Company accepts or rejects the purchase order.  If Company fails to accept or reject 
a purchase order within a reasonable time period, such failure to respond will be deemed a 
rejection of the entire order. Orders that combine buying program and quoted product on the 
same order will be routed back to your local SSC office in order to review subject purchase order. 
	 d. Changes to Order/ Cancellation of Orders.  Additional terms and conditions regarding 
order changes and cancellations are available on the Allegion customer website, WHICH 
TERMS ARE EXPRESSLY INCORPORATED HEREIN BY REFERENCE.  Unless otherwise 
provided herein, Customer acknowledges that (i) requesting a Change Order may cause 
a delay in the scheduled shipment date, a longer lead time or result in a new scheduled 
shipment date; (ii) Orders may not be changed after 48 hours of Company’s order 
acknowledgment;  (iii) After 48 hours of Company’s order acknowledgment, all changes 
to an accepted purchase order will be subject to a Change Order charge of 25% of the net 
Deliverable value, plus the cost of labor and fabrication or raw material that Company 
incurred prior to the receipt of the Change Order from Customer, or that may be required due 
to the Change Order; (iv) the requested change may result in additional charges for labor, 
fabrication, and raw material, and (v) if Customer cancels an order or portion of an order 
that includes Deliverables that have been manufactured and prepped for shipping, a 45% 
restocking fee will apply. Notwithstanding the foregoing, Customer cannot change or cancel 
credential orders, reader orders, biometrics orders or any non-cataloged, special, Custom or 
nonstandard items once they have been placed.  All cancelled orders for a Non Recurring 
Expense (NRE), credential orders, reader orders, biometrics orders, and/or Custom orders will 
be subject to a cancellation charge of 100% of the acknowledged price. 
	 e.  Add-ons.  Add-on orders will not be accepted.   Additions to orders will be entered as 
separate stand-alone orders and must qualify for all terms of sale, including discounts, on an 
individual basis. 
	 f. Fast-Track Orders.   No changes or cancellations will be accepted on the 24-Hour 
Fast Track Program.  For 3-day Fast Track orders, changes and cancellations may only be 
requested by Customer within 24 hours of Company’s order acknowledgment if the order has 
not shipped.  For 5-Day Fast Track orders, changes and cancellations may only be requested 
by Customer if the order has not shipped and if the request is made to Company within 
48 hours of Company’s order acknowledgment. Return Material Authorization (RMA) for 
Deliverables must be processed through Fast Track Customer Service.  
	 g. Steelcraft Orders.  For all Steelcraft orders, changes or cancellations are allowed without 
penalty only if made within 48 hours of Company’s order acknowledgment, and provided that 
the order has not shipped.  Some exceptions do apply – please consult the factory.  Changes 
are not allowed on Rapid Program orders after the order has been entered and acknowledged.  
After 48 hours of Company’s order acknowledgment, all changes or cancellations are subject 
to a charge of 25% of the order.  Unless otherwise specified by Company in writing, any 
changes to orders acknowledged by Company that affect the delivery date will be deemed 
a new order and will require acknowledgement by Company as provided in this Section.   
Additional products, features, terms and conditions regarding the Rapid Program are available 
on the Allegion customer website, WHICH TERMS ARE EXPRESSLY INCORPORATED 
HEREIN BY REFERENCE.

3.	 PRICES, INVOICES AND PAYMENT.
	 a. Prices.  The prices in Company’s Price Book are subject to change at any time, without 
notice to Customer.  Company may charge Customer additional amounts if Customer requests 
special packing, marking, shipment, product modification, or engineering services.  Oral prices 
specified by Company are null and void.  Quote numbers must be referenced on Customer’s 
purchase order in order for the Company’s quoted pricing to apply.  Orders that do not 
reference a quote number will receive buy program pricing or book net pricing.  Quoted prices 
are for those specific products quoted for a specified job, and are subject to the Price Book in 
effect at the time Company receives the order.  
	 b. Taxes.  Prices do not include any present or future federal, state or local property, license, 
privilege, sales, use, excise, gross receipts or other like taxes or assessments which may result 
from transactions or any services performed in connection therewith.  Any taxes, charges, 
or duties imposed by any governmental authority on the sale of Deliverables will be paid by 
Customer, in addition to the selling price specified by Company.  
	 c. Payment Terms.  Company will deliver to Customer an invoice with each shipment of 
Deliverables hereunder.  Customer will pay all invoiced amounts within 35 days of the invoice 
date (subject to any early pay discounts that may be offered to Customer by Company in 
its sole discretion).  Customer will make all payments in United States dollars.  Past due 
invoices will be subject to a late payment service charge of 1.5% per month on any overdue 
unpaid balance, equivalent to 18% per annum, or the maximum rate permitted by law, 
whichever is less.  Customer shall reimburse Company for all costs of collection, including, 

without limitation, reasonable attorneys' fees, for any overdue amount owed by Customer to 
Company, and such collection costs shall also be subject to interest charges.

4.	 QUOTATIONS.
	 a. Project Quotations.  Project or new construction quotes are restricted to the specific 
project quoted for the quantities, finishes, and series of Deliverables referenced on the quote.  
Company reserves the right to require proof of sale of Company products for any quoted 
project. 
	 b. Stock Quotations.  Deliverables fulfilling stock quotations may only be used for the 
following:  i) Stocking of the Customer’s shelves for small, quick-turn, discretionary projects, 
or  ii) Sale to a general contractor or installer for new construction.  Stock quotations may 
not be used for any project containing any Company no-substitution, specified products.  
Deliverables purchased under Stock Quotations cannot be redistributed to other Customer 
branch locations or re-sold to other resellers or used for aftermarket sales, end-user annual 
contracts or sold over the counter to any walk in trade. 
	 c. General.  All quotes are subject to this Agreement, unless otherwise specified by 
Company, and are subject to change at any time prior to Company’s acceptance of a purchase 
order referencing the applicable quote number.  Company, its representatives and employees 
reserve the right, in their sole discretion and for any reason, to refuse a Customer’s request 
to quote a price other than the standard list price, regardless of whether Company or its 
representatives or employees have previously quoted discounted prices to the Customer on 
some or all of its orders.  Customer’s failure to comply with this Section 4 will be considered 
a material breach of this Agreement, and will entitle Company to immediately terminate any 
purchase orders and/or Customer’s ability to distribute Company’s products. 

5.	 SECURITY INTEREST.  Customer grants Company, and Company retains, a purchase 
money security interest and lien on any and all of Customer’s rights, title and interest in 
each Deliverable sold by Company  to Customer, wherever located, until the invoice for the 
applicable Deliverable(s) is paid in full, including any late charges and costs of collection. 
Customer authorizes Company to, and will assist Company in, taking all necessary steps to 
perfect and maintain Company’s interest in such Deliverables.

6.	 CREDIT TERMS.  .  Unless Customer pre-pays all of its purchase orders in advance, its 
purchase orders will be subject to the credit limit and other terms of credit (“Credit Terms”) 
set forth in Company’s credit application, which Credit Terms Customer acknowledges are 
subject to change by Company at any time.  Company reserves the right to request payment in 
advance of shipment or any order or to request adequate assurances for Customer’s payment 
of an order and may withhold or stop shipment, without any liability to Company, until 
Customer submits payment or adequate assurance of payment.

7.	 RESALE OF DELIVERABLES.  Customer agrees and warrants that it will offer Company 
products in support of Company-written specifications and will maintain sufficient inventory 
to adequately support End Users, installers, and/or general contractors’ needs.  Company may 
implement an  MSRP or a resale pricing programs at any time in its sole discretion.  Failure 
to comply with such program(s) will be considered a material breach of this Agreement, 
and will entitle Company to immediately terminate any purchase order and/or Customer’s 
ability to distribute Company’s products. Customer shall, at its own expense, gain and 
maintain sufficient knowledge of the industry and products competitive with Deliverables so 
as to be able to (a) explain in detail to End Users, installers, and/or general contractors the 
differences between the Deliverables and competing products, (b) ensure that an adequate 
number of trained, capable and qualified technical personnel with sufficient knowledge of the 
Deliverables and who have obtained all necessary licenses and permits are available to assist 
End Users, installers, and/or general contractors, and (c) respond to such End Users, installers, 
and/or general contractors with respect to the general operation and use of the Deliverables 
including, but not limited to, (1) acting as a liaison between the End Users, installers and/or 
general contractors and Company in matters requiring Company participation, (2) providing 
general product information and configuration support on standard protocols and features, 
(3) collecting relevant technical problem identification information, and (4) posting and 
distributing any warranty information concerning the Products in accordance with Company’s 
instructions.  Customer is responsible for all service and support resulting from the re-sale 
of any Deliverable to End-Users, installers and/or general contractors, examples of which 
may include, but are not limited to, support activities such as installation, initialization, 
software set-up, training, trouble-shooting, technical support and field service.  In the event 
Customer is unwilling or unable to perform said support activities, Company reserves the right 
to recover from Customer any and all expenses incurred by Company to resolve the afore-
mentioned End-User, installer and/or general contractor issues. Technical product training is 
recommended for Customer in order to fully service and support Deliverables purchased from 
Company that are resold to End-Users, installers and/or general contractors. 

8.	 DEFAULT.  If Customer is in default of payment or otherwise with respect to any purchase 
order or other contract with Company, Company shall have the right, in addition to all other 
legal remedies and without prejudice to any of its right hereunder, to defer further shipments 
under that or any other purchase order until such default is corrected and to declare all 
outstanding bills of Customer to be immediately due and payable.

9.	 INSPECTION AND DELIVERY.	
	 a. Inspection.  Customer will inspect all Deliverables immediately after receiving them.  
Customer will be deemed to have accepted the Deliverables unless Customer notifies 
Company in writing of any nonconformance within 10 days of delivery and provides Company 
written evidence reasonably documenting that nonconformance. Inspection of Deliverables at 
Company’s facility is not permitted.
	 b. Delivery. Delivery schedules for Deliverables are based upon current production 
capacities, material or component availability, and inventory, and may be changed by 
Company as conditions require.  Delivery schedules for services are based upon Company’s 
prompt receipt of, and prompt access to, Customer’s equipment and all information necessary 
to complete the services.  In no event will any delivery date be construed as falling within the 
meaning of “time is of the essence.” Partial delivery shall be accepted by Customer and paid 
for at the price and on the terms stated herein.  Any partial delivery shall constitute a separate 
sale, and payment shall be separately made when due.  If any part of a delivery hereunder 
is not delivered by Company in accordance with Customer’s purchase order, this Agreement 
shall not be affected thereby.

10. TITLE & RISK OF LOSS.  Unless otherwise specified by Company, (i) where the Customer 
is located in the United States, all Deliverables will be sold “Uniform Commercial Code, FOB 
Origin, Company’s factory”; and (ii) where the Customer is located outside of the United 
States, all Products will be sold “Ex-works, Company’s factory (Incoterms 2010).” In either 
instance, title and risk of loss will pass to Customer upon delivery to the carrier at Company’s 
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General Terms and Conditions of Sale and Service
factory, provided, however, as set forth herein, Company shall retain a security interest in 
the Deliverables until full payment has been made therefore, and Customer agrees, upon 
request, to do all things and acts necessary to protect Company’s interest by adequately 
insuring the Deliverables against loss or damage from any cause and to have Company 
named as an additional insured.  Customer will promptly provide Company with a copy of 
the relevant certificate of insurance upon Company’s request. 

11.	SHIPPING.
	 a. Freight Charges.  Company will ship all Deliverables in accordance with Company’s 
freight shipment guidelines, which are set forth on the My Allegion Portal (“Freight Shipping 
Guidelines”), WHICH TERMS ARE EXPRESSLY INCORPORATED HEREIN.
	 b. Rush Charges.  Expedited order options are available as set forth in Company’s Freight 
Shipping Guidelines.
	 c. Packing and Marking.  Company will pack, mark, and ship Deliverables according to its 
standard procedures for shipment, unless the parties agree, in writing, that Company will 
comply with any special instructions provided by Customer.  Special instructions may result 
in an increased price.  
	 d.  International Shipments.  For all international orders, a Shipper’s letter of instruction 
must be submitted in writing with the order.  Failure to do so will result in the order being 
rejected.  Complete adherence to this order requirement will be strictly enforced.  Company 
will not be held liable for any charges resulting from delays due to lack of complete 
required information being supplied.  
	 e.  Once received by the Company, a purchase order cannot be combined with any other 
order to increase average order size as it relates to Company’s Freight Shipping Guidelines.  
However, for orders placed under Company’s FastTrack 24 Hour/5 Day Program (available 
for Schlage, Von Duprin, LCN and Glynn-Johnson products); ii) FastTrack 24 Hour/3 Day 
Program (available for Ives products); or ProExpress (available for specific product lines 
stated in the ProExpress price book for Falcon, Ives, Glynn Johnson, LCN, Schlage and Von 
Duprin products), the applicable brands or product categories may, subject to certain order 
requirements identified by Company, be combined on a single order to increase average 
order size used in Company’s Freight Shipping Guidelines.

12. CLAIMS.  All claims must be submitted in writing to Company as follows: (i) All claims 
for prices must be submitted within thirty (30) days from the date of invoice; (ii) All claims 
regarding Deliverable quantity or incorrect orders must be submitted within ten (10) days 
from the date of delivery; (iii) All claims for damage to Deliverables (while in the care, 
custody, and control of Company) must be submitted within thirty (30) days from the date 
of invoice; (iv)  All claims for loss or damage to Deliverables while in the care, custody, and/
or control of a carrier will be the responsibility of Customer, unless otherwise agreed by the 
parties.

13. PRODUCT CHANGES.  Company’s product policy is one of ongoing update and 
revision, and accordingly, Company reserves the right to change, without notice, the design 
of, or the process of manufacturing, the Deliverables covered by this Agreement.

14. PRODUCT USAGE LIMITATION.  Customer agrees: (i) not to sell or use a Deliverable 
in any manner contrary to the manner in which the Deliverable is intended to be used; and/
or (ii) not to modify the design of any Deliverable for use with another product without the 
prior written consent of Company.

15. PRODUCT RETURNS.  Unless otherwise agreed by the parties in writing, Deliverables 
that are correctly furnished by Company per the purchase order may not be returned 
unless Customer receives written authorization from Company. If returns are authorized 
by Company, a return merchandise authorization (“RMA”) number must be provided by 
Company. Deliverables identified under such RMA must be returned to Company within 90 
days of issuance of the RMA. Such RMA number and any accompanying RMA documents, 
the original invoice number, and a written explanation for the return must be included 
with the returned Deliverables in order for Company to inspect and approve a credit for 
the return. For warranty returns, a credit in the amount of the original purchase price 
will only be issued if, after Company’s receipt and inspection of the returned Deliverables, 
Company confirms, in its sole discretion, the defect is valid and approves the return. For 
non-warranty returns/convenience returns, in the event Company approves such a 
return, in its sole discretion, the following shall apply:  (a) the total amount of Deliverables 
requested to be returned shall be a minimum of $250.00; (b) a credit will be made to 
Customer’s account in the amount of the original purchase price less freight and a handling 
charge of 45% of the net material on the original invoice; and (c) only Deliverables that are 
new, current, standard, non-obsolete, non-specially manufactured, unused, in their original 
condition as at the time of sale by Company to Customer, in their original packaging and in 
Customer’s inventory less than 180 days from the date of shipment by the Company, and 
not ordered as part of a master key solution may be considered by Company for return. 
Such credit will only be issued if, after Company’s receipt and inspection of Deliverables, 
Company approves the return. The amount of final credit will be determined upon receipt 
at the factory and following Company’s inspection and analysis of the condition of the 
returned material. Company retains the right to deny credit to anyone for any reason. 

16. CONFIDENTIAL INFORMATION.
	 a. Non-Use And Non-Disclosure.  Customer shall not use the Confidential Information of 
the Company except for the purpose of performing its obligations under this Agreement or 
exercising the rights granted herein (the “Purpose”).  Customer shall protect Confidential 
Information of the Company from disclosure and unauthorized use in the same manner 
that it protects its own Confidential Information, but in no event shall such standard of 
care be less than reasonable care. Customer may disclose Confidential Information of the 
Company only to its employees who require such information for the Purpose and who are 
subject to confidentiality obligations at least as protective as those set forth herein.  
	 b. Proprietary Information and Advice.  (a) All designs, data, and specifications provided 
by Company are proprietary and may not be disclosed or reused by Customer without the 
prior written consent of Company; (b) Company assumes no obligation or liability for any 
advice given by Company, the results obtained, or damages incurred as a result of such 
advice, and all such advice is given and accepted at Customer’s risk.
	 c. Return.  Upon the termination or expiration of a purchase order or this Agreement 
or upon the request of the Company, the Customer agrees to end all further use of, to 
immediately return to the Company the original version of, and to delete or destroy all 
copies of, any and all Confidential Information of the Company.

17. TRADEMARKS.  Except as agreed to by Company in writing, Customer agrees not to 
(a) use Company’s name in any form of publicity; or (b) use, create, register or market, 
directly or indirectly, in whole or in part, Company’s names, logos, brands, or any other 
trademarks, or names that are now or may hereafter be owned by Company, as part of 

Customer’s corporate or business name, as part of an internet domain name, uniform 
resource locator (URL), or in any way connected with Customer’s business, trade address 
or other designations.  Upon termination of this Agreement or upon the request of 
company for any reason, any use of Company’s trademarks or names will be immediately 
discontinued. 

18. LIMITED WARRANTY.
COMPANY MAKES NO OTHER WARRANTIES EXCEPT THOSE STATED IN 
COMPANY’S LIMITED WARRANTY IN EFFECT ON THE DATE COMPANY 
ACCEPTS EACH APPLICABLE PURCHASE ORDER (“LIMITED WARRANTY”).  
THE LIMITED WARRANTY MAY BE FOUND IN THE APPLICABLE PRICE BOOK 
AND ON THE ALLEGION CUSTOMER WEBSITE, WHICH TERMS ARE EXPRESSLY 
INCORPORATED HEREIN BY REFERENCE.  COMPANY WILL MAIL CUSTOMER A 
HARD COPY OF THIS WARRANTY UPON CUSTOMER’S WRITTEN REQUEST.  IN 
THE EVENT THAT CERTAIN DELIVERABLE WARRANTIES ARE NOT FURNISHED 
BY THE COMPANY TO CUSTOMER, COMPANY WARRANTS ONLY TO CUSTOMER 
THAT THE DELIVERABLES WILL BE FREE FROM DEFECTS IN MATERIAL 
AND WORKMANSHIP FOR A PERIOD OF 12 MONTHS FROM THE DATE OF 
SHIPMENT OF THE DELIVERABLES.  COMPANY’S SOLE OBLIGATION UNDER 
THIS WARRANTY IS LIMITED TO REPAIRING OR REPLACING, AT COMPANY’S 
OPTION, THE DEFECTIVE DELIVERABLE, PROVIDED WRITTEN NOTICE OF THE 
DEFECT OR NONCONFORMANCE IS PROVIDED BY CUSTOMER WITHIN 30 DAYS 
OF DISCOVERY OF THE DEFECT OR NONCONFORMANCE. COMPANY DISCLAIMS 
ALL OTHER WARRANTIES, EXPRESS OR IMPLIED, WITH RESPECT TO THE 
DELIVERABLES, INCLUDING BUT NOT LIMITED TO, ANY IMPLIED WARRANTIES 
OF NON-INFRINGEMENT, MERCHANTABILITY, OR FITNESS FOR A PARTICULAR 
PURPOSE.
	 a. Exclusions.  The provisions of this Limited Warranty do not apply to Deliverables 
that:  (A) are not the proper size for the application; (B) are not installed in accordance 
with Company’s published installation instructions; (C) are installed with improper or 
incorrect parts and/or are used for purposes for which they are not designed or intended; 
(D) have been repaired or altered without the Company’s prior written consent; (E) have 
been subjected to misuse, abuse, negligence or accident; (F) have been improperly stored, 
installed, maintained or operated; (G) have been used in violation of written instructions 
provided by Company to Customer;  (H) have been subjected to improper temperature, 
humidity, or other environmental conditions, or (I) have been affected by normal wear 
and tear.  In addition, the provisions of this Limited Warranty do not apply to any defects 
or issues with the design or performance of equipment or products not manufactured 
by Company, nor does it apply to any code compliance or permit requirements for the 
assembly, installation, erection or construction of any goods.  Company is not responsible 
for loss or damage resulting from use of Deliverables in conjunction with parts or systems 
not manufactured by Company. Accessories or products furnished by the Company, but 
manufactured by others, shall carry whatever warranty the manufacturers have conveyed 
to the Company and which can be passed to Customer.
	 b. Services.  Company warrants that its services will be free from defects in material 
and workmanship for a period of 12 months from the date of completion of the particular 
items of service.  Company’s sole obligation under this service warranty is limited to repair 
or reperformance, at its option of the service, provided however, if repair or reperformance 
is either impractical or impossible, the Company will refund to Customer that portion 
of the price paid to Company for any defective service, provided written notice of the 
defect or nonconformance is provided by Customer within 30 days of discovery of the 
nonconformance.
	 c. Notification.  Customer agrees to immediately notify Company in writing if any claim is 
made against Customer for any damages caused by any modules, parts, products, service or 
other Deliverables which may be the direct result of any defect in the manufacture of such 
aforementioned products. Customer agrees to cooperate with Company and its counsel in 
the defense of such claim and Customer agrees not to settle such claim without Company’s 
written consent. If Customer fails to notify Company of such claim or fails to cooperate in 
such defense as aforesaid, then Company shall be discharged from any obligations under 
this Section and shall have no further liability to Customer.  
	 d. Exceptions.  The following costs and expenses are not covered by the provisions of 
these limited warranties: (i) labor costs for the removal and reinstallation of Deliverables 
or other manufacturer’s products; (ii) shipping and freight expenses required to return 
Deliverables to Company; (iii) normal maintenance; and (iv) economic losses. In addition, 
the provisions of this warranty are not applicable to anything other than defects in 
Company’s material (products only) or workmanship.

19. LIMITATION OF REMEDIES.
CUSTOMER’S EXCLUSIVE AND SOLE REMEDY ON ACCOUNT OF, OR IN RESPECT 
OF, THE FURNISHING OF NON-CONFORMING DELIVERABLES, SHALL BE TO (A) 
SECURE REPAIR OR REPLACEMENT OF THE PRODUCTS; OR (B) SECURE REPAIR 
OR RE-PERFORMANCE OF THE SERVICES OR TO OBTAIN A REFUND OF THE PRICE 
PAID FOR THE DEFECTIVE SERVICE, ALL AT COMPANY’S OPTION. IN NO EVENT 
WILL THE COMPANY’S MAXIMUM LIABILITY EXCEED THE SELLING PRICE FOR THE 
DELIVERABLE.  THE WARRANTY, OBLIGATIONS AND LIABILITIES OF COMPANY 
(INCLUDING ITS SUPPLIERS) AND THE RIGHTS AND REMEDIES OF CUSTOMER 
ARE EXCLUSIVE AND ARE IN LIEU OF AND CUSTOMER HEREBY WAIVES AND 
RELEASES ALL OTHER WARRANTIES, OBLIGATIONS, REPRESENTATIONS 
OR LIABILITIES EXPRESS OR IMPLIED ARISING BY LAW, IN CONTRACT, TORT 
(INCLUDING NEGLIGENCE OR STRICT LIABILITY) OR OTHERWISE, INCLUDING 
BUT NOT LIMITED TO (I) ANY IMPLIED WARRANTY OF MERCHANTABILITY OR 
FITNESS FOR A PARTICULAR PURPOSE OR ANY WARRANTY IMPLIED THROUGH 
COURSE OF PERFORMANCE, COURSE OF DEALING, OR USAGE OF TRADE OR 
(II) CLAIMS ARISING OUT OF THE NEGLIGENCE OF COMPANY OR COMPANY’S 
SUPPLIERS OR (III) ANY OTHER CLAIM ARISING OUT OF, CONNECTED WITH, OR 
RESULTING FROM THE PERFORMANCE OF COMPANY OR FROM THE DESIGN, 
MANUFACTURE, SALE, REPAIR, LEASE OR USE OF THE DELIVERABLE, OR ANY 
COMPONENT THEREOF, DELIVERED OR RENDERED HEREUNDER OR OTHERWISE.

20. INDEMNIFICATION AND LIMITATION OF LIABILITY.  a.  Customer shall indemnify, 
defend and hold Company, and its officers, directors, employees, customers, Affiliates, 
suppliers, users and agents, (collectively the “Indemnitees”) harmless from and against any 
and all damages, claims, losses, expenses, costs, obligations, liabilities, including without 
limiting the generality of the foregoing, liabilities for court costs and attorneys’ fees, 
suffered directly or indirectly by an Indemnitee by reason of, or arising out of any injury, 
death or loss to any person, or injury to any property (collectively, “Damages”), received 
or sustained by any person(s) or property, arising out of, occasioned by, attributable or 
related to i) any breach of any representation or warranty made by Customer, its officers, 
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directors, employees, affiliates, users, agents, representatives or customers to Company or 
any third party, (ii) any failure by Customer to perform or fulfill any of its covenants, acts 
and/or omissions to Company or to any third party, or (iii) any litigation, proceeding or claim 
by any third party relating in any way to the obligations of Customer and/or the Deliverables 
sold by Company to Customer hereunder.  Customer shall not consummate any settlement 
of any indemnified claim without the Indemnitees’ prior written consent.  Customer’s 
obligation to indemnify Indemnitees will continue in full force and effect notwithstanding 
the termination or expiration of any order under this Agreement.  In any claim against an 
Indemnitee by an employee of Customer or any subcontractor or anyone directly or indirectly 
employed by any of them or anyone for whose acts they may be liable, the indemnification 
obligations set forth in this Section shall not be limited in any way by or for Customer or any 
subcontractor under any applicable worker’s compensation act, disability or other employee 
benefit act, or insurance coverage.  This provision shall survive termination of any order or 
Agreement. IN NO EVENT WILL COMPANY, ITS OFFICERS, DIRECTORS, EMPLOYEES, 
CUSTOMERS, AFFILIATES, USERS AND AGENTS, (NOR COMPANY’S SUPPLIERS) BE 
LIABLE FOR ANY INCIDENTAL, CONSEQUENTIAL, INDIRECT, SPECIAL, OR PUNITIVE 
DAMAGES OF ANY KIND OR NATURE UNDER ANY CIRCUMSTANCES INCLUDING, 
BUT NOT LIMITED TO, LOSS OF USE OF THE PRODUCTS, SERVICE INTERRUPTION, 
LOSS OF PROFITS, LOSS OF REVENUE, LOSS OF INTEREST, LOST GOODWILL, LOSS 
OF DATA, WORK STOPPAGE, IMPAIRMENT OF OTHER GOODS, LOSS BY REASON 
OF SHUTDOWN OR NON-OPERATION, INCREASED EXPENSES OF OPERATION, 
OR CLAIMS OF CUSTOMER’S CUSTOMERS, OR ANY OTHER LOSSES OR DAMAGES 
ARISING OUT OF ANY LACK OR LOSS OF USE OF THE DELIVERABLES WHETHER 
BASED ON CONTRACT, WARRANTY, TORT (INCLUDING, BUT NOT LIMITED TO, 
STRICT LIABILITY OR NEGLIGENCE), PATENT INFRINGEMENT, OR OTHERWISE, 
EVEN IF ADVISED OF THE POSSIBILITY OF SUCH DAMAGES. 
b)	INTELLECTUAL PROPERTY INDEMNITY. Company makes no representation or 
warranty to the Customer that the Deliverables shall not infringe any intellectual property 
rights including, without limitations, claims arising from patent, copyright, trademark, trade 
secret, or other intellectual property infringement.  Customer agrees to hold Company 
harmless from and defend the Company against any such claim of intellectual property 
infringement, including any Damages resulting from that claim, the cost of complying 
with any preliminary or permanent injunction, and all other costs of defense (including the 
attorneys’ fees and costs), in connection with the foregoing.
c) To the extent that applicable law does not permit any limitations set out in this 
Agreement, such limitation shall not be applied or invoked. Nothing in this Agreement will 
be interpreted to disclaim liability of Company or the Indemnitees for gross negligence or 
willful misconduct.  The limitations of remedy and liability herein shall not be interpreted to 
affect Company’s obligations, if any, for claims for (i) property damage, (ii) personal injury, 
or (iii) wrongful death asserted by persons who are not parties to or beneficiaries of this 
Agreement.  Further, the limitations of remedy and liability herein shall not be interpreted 
to limit Company’s or Customer’s right, if permitted by applicable law, to assert a claim for 
contribution among joint tortfeasors in connection with a claim by a person who is not a party 
to this Agreement.

21. CERTIFICATIONS.  Certification of Deliverables for compliance with UL and ANSI 
standards are tested and performed by third-party independent laboratories. Any field 
modification or alteration of certified Deliverables will void certification and Company is not 
liable to Customer to certify any modified or altered Deliverable.

22. TERM FOR CLAIMS.  NO ACTION ARISING OUT OF ANY CLAIMED BREACH OF 
THIS AGREEMENT BY COMPANY MAY BE BROUGHT BY CUSTOMER MORE THAN 
ONE (1) YEAR AFTER THE CAUSE OF ACTION HAS ARISEN.

23. CONSUMER PRODUCTS
WITH RESPECT TO “CONSUMER PRODUCTS” AS DEFINED UNDER THE MAGNUSON-
MOSS WARRANTY ACT (“MMWA”), THE FOLLOWING STATEMENTS ARE MADE. (A) 
SOME STATES OR LOCAL LAWS DO NOT ALLOW LIMITATIONS ON HOW LONG AN 
IMPLIED WARRANTY LASTS, SO THE ABOVE LIMITATION MAY NOT APPLY TO YOU; 
(B) IF ANY IMPLIED WARRANTY IS PROVIDED UNDER THE MMWA, IT IS LIMITED 
TO THE DURATION OF THE WARRANTY PROVIDED IN SECTION 18 ABOVE. (C) 
SOME STATES OR LOCAL LAWS DO NOT ALLOW THE EXCLUSION OR LIMITATION 
OF INCIDENTAL OR CONSEQUENTIAL DAMAGES, SO THE ABOVE LIMITATION 
OR EXCLUSION MAY NOT APPLY TO YOU; AND (D) THIS WARRANTY GIVES YOU 
SPECIFIC LEGAL RIGHTS AND YOU MAY ALSO HAVE OTHER RIGHTS WHICH VARY 
FROM STATE TO STATE OR LOCATION TO LOCATION.

24. FORCE MAJEURE/EXCUSABLE DELAY.  Any delay or failure of Company to perform 
its obligations hereunder will be excused to the extent that it is caused by an event or 
occurrence beyond Company’s control such as, by way of example and not by way of 
limitation, acts of God, acts by any governmental authority (whether valid or invalid), 
governmental laws and regulations not presently in effect, fires, floods, windstorms, 
explosions, riots, natural disasters, wars, sabotage, accidents, labor problems (including, 
without limitation, lockouts, strikes, and slowdowns) at Company’s facility, its source plant 
or their suppliers, inability to obtain power, material, labor equipment, or transportation, or 
court injunction or order. The delivery date will be extended for a time equal to that of the 
delay and the schedule for Company’s performance will be deemed adjusted to that effect.

25. ENTIRE AGREEMENT AND AMENDMENT.  This Agreement, together with the 
attachments, exhibits, webpages, or supplements specifically referenced and incorporated 
herein, constitute the entire agreement between Company and Customer with respect to 
the matters contained herein and supersede all previous communications, representations, 
or agreements, either oral or written between Company and Customer.  No agreement or 
understanding varying or expanding this Agreement will be binding upon either party unless it 
is in writing and signed by a duly authorized representative of each party hereto.

26.  CONFLICTS.  In the event of any conflict or inconsistency between the terms of any 
agreement, or any part of an agreement or the various documents (including, but not 
limited to, electronic documents) between Company and Customer,  unless the parties 
agree otherwise in writing, the various components of the agreements shall be given the 
following precedence (in descending order of precedence): a) any master agreement or long 
term agreement between Company and Customer; b)  any specific terms, conditions and/
or warranties of the individual products or Deliverables;  c) the terms and conditions of this 
Agreement, and d) any purchase order. 

27. UNSATISFACTORY CREDIT/TERMINATION FOR INSOLVENCY OR DEFAULT.  
Customer shall furnish Company with statements evidencing Customer’s financial condition 
as Company may, from time to time, reasonably request, and shall notify Company 

immediately of any and all events that may have a material adverse effect on Customer’s 
business or financial condition.  If Company determines, in its sole discretion, that Customer’s 
financial condition or creditworthiness is inadequate or unsatisfactory, then in addition to 
Company’s other rights, Company may without liability or penalty, take any of the following 
actions: (i) modify the payment terms for any outstanding and/or future purchases; (ii) 
cancel any previously accepted orders; (iii) delay any further shipment of Deliverables to 
Customer; or (iv)  any combination of the above.  

Company may immediately terminate an order from Customer by giving written notice to 
Customer in the event of the happening of any of the following or any other comparable 
event: (i) insolvency of the Customer; (ii) filing of a petition in bankruptcy by or against the 
Customer; (iii) appointment of a receiver or trustee for the Customer; (iv) execution of an 
assignment for the benefit of creditors by the Customer, all of which will allow Company to 
demand reclamation of all affected orders; (v) Customer ceases or threatens to cease to 
trade; (vi) Company determines that Customer does not meet or no longer meets the credit 
requirements of Company or Customer’s credit account is closed; (vii) any Customer violation 
of law, specifically including, without limitation, those laws set forth in this Agreement.

In the event of termination in accordance with this section, Company will not be obligated 
to accept any existing or additional orders from Customer and Company will be released 
from its obligation to deliver under orders accepted prior to such termination. The rejection 
or termination of any order by Company will not entitle Customer to any termination or 
severance compensation, or to any payment in respect to any goodwill established by 
Customer, or render Company liable for damages on account of the loss of prospective 
profits, or on account of any loss, expenditure, investment or obligation incurred or made by 
Customer. 

No action taken under this Section 27 by Company (nor any failure of Company to act under 
this Section 27) will constitute a waiver by Company of any of its rights to enforce Customer’s 
obligations, including the obligation of Customer to make payments as required under this 
Agreement. Upon termination of any order, all amounts owed by Customer to Company will 
become immediately due and payable, whether or not otherwise then due or payable. 

28. CREDIT RISK ON RESALE OF DELIVERABLES.  Customer is responsible for all credit 
risks with respect to, and for collecting payment for, all Deliverables sold to third parties 
(including End Users, installers, and/or general contractors) whether or not Customer has 
made full payment to Company for such Deliverables.  The inability of Customer to collect 
payment for any Deliverable shall not affect Customer’s obligation to pay Company for any 
Deliverable.

29. GOVERNING LAW; VENUE; AND EXPENSES.  Any dispute or claim relating to this 
Agreement shall be governed by and construed according to the laws of the State of Indiana 
(excluding its conflict of laws principles); and not by the provisions of the 1980 United 
Nations Convention on the International Sale of Goods. Any disputes or claims shall be 
instituted and maintained in the courts of the State of Indiana.  Customer consents to the 
exercise of jurisdiction over it by such courts and agrees that Indiana is not an inconvenient 
forum for any action arising from or relating to this Agreement.  Customer agrees to pay for 
all expenses (including, but not limited to, collection costs, court costs and attorneys’ fees) 
incurred by Company in enforcing the obligations of Customer under this Agreement. 

30. RELATIONSHIP OF THE PARTIES.  Nothing in this Agreement or any other document 
creates an employment, partnership, joint venture, or agency relationship between Company 
and Customer, including that of franchisee/franchisor.  No party will have any power or 
authority to enter into any commitment on behalf of or otherwise bind the any other party 
on any matter.  No employee of Customer will be deemed to be an employee of Company.  
If any provision of this Agreement is deemed to create a franchise relationship or business 
opportunity between the Parties, then Company may terminate any purchase order or 
this Agreement or the Parties shall negotiate in good faith to modify this Agreement so as 
to effect the original intent of the Parties as closely as possible in a mutually acceptable 
manner in order that the transactions contemplated hereby are consummated as a reseller 
agreement and not a franchise or business opportunity agreement.

31. SETOFF.  Customer does not have the right to setoff or to back charge against any 
amounts which become payable to Company under this Agreement or otherwise.  Company 
will not accept responsibility for backcharges for the cost of material or labor by Customer or 
any third party.

32. ELECTRONIC COMMUNICATIONS AND ELECTRONIC SIGNATURES.  Both parties 
expressly agree to electronic transactions and acknowledge that documents they sign 
electronically will bind them to the same extent as a paper signature. Customer represents 
and warrants to Company that only employees authorized to bind Customer legally shall 
electronically sign any document under this Agreement.  Customer shall comply with any 
method of electronic communication/payment processing specified by Company, including 
electronic funds transfer, pay-on-receipt processes/systems, order transmission, releases, 
electronic signature, and electronic communication systems, including, without limitation, the 
use of electronic data interchange (“EDI”) portals. Notwithstanding the foregoing, e-mails, 
even those containing a signature block of one of Company’s representatives, shall not 
constitute a signed writing.  

33. COMPLIANCE WITH APPLICABLE LAWS.
	 a. General. Company and Customer will comply with all applicable federal, state and 
municipal laws, regulations, codes, ordinances and orders that pertain to the Deliverables, 
including but not limited to full compliance with any applicable provisions of The Health 
Insurance Portability and Accountability Act.  Where the Customer is located outside the 
United States, or where the customer intends to ship the product outside the United States, 
the Customer shall be responsible for compliance with all U.S. export laws, and for filing all 
U.S. Electronic Export Information, as applicable. 
	 b. The Customer acknowledges and agrees that: (i)    it shall not violate applicable laws 
and regulations in performing its duties under this Agreement; (ii)  it does not and shall not 
engage in any conduct that shall violate any applicable anti-bribery or anti-corruption laws 
or regulations; (iii) it (and its owners, officers, directors, employees and agents) shall not 
pay, offer, promise or authorize the payment of, either directly or indirectly, anything of value 
(including but not limited to cash, gifts and entertainment) to (a) any government official 
or employee of any government; (b) any official or employee of any department, agency, or 
instrumentality of a government; (c) any employee of any corporation or entity owned or 
controlled by a government;  (d) any family member of such officials or employees; (e) any 
political party, party official, or political candidate; or  (f) any other persons, owners, officers, 
directors, employees and agents of any corporation or entity; to improperly or illegally assist 
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in obtaining or retaining business (including but not limited to any contracts, avoidance 
of duties or reduction of tariffs, reduction of taxes or to obtain money owed, or to obtain 
regulatory approval) or for the purpose of causing, soliciting or inducing the sale and purchase 
of the Deliverables by any party, and  (iv) it has full knowledge of and will comply with the 
Company’s Code of Conduct for Business Partners as set forth on the Allegion customer 
website, WHICH IS HEREBY INCORPORATED BY REFERENCE. 
	 c. The Customer shall indemnify and hold the Company harmless from any claim, demand, 
expense or cost arising from any breach of this Article.  
d. 	The Customer shall permit the Company to conduct an audit or review of the Customer’s 
financial books and records and business operations at such other times that the Company 
considers it necessary to confirm compliance with this provision.  Such audit may be 
conducted by representatives of the Company or, at the Company’s sole discretion, by a 
certified public accounting firm selected by the Company. The Customer shall cooperate with 
any inquiries from the Company’s Ethics & Compliance Group. 
e.	  A violation of this provision constitutes a material breach of this Agreement and the 
Company may terminate any purchase order or this Agreement immediately, with no 
opportunity to cure, in accordance with Section 27 of this Agreement.
f. 	 Notwithstanding the foregoing provisions of this Section 33, (i) Company is not responsible 
for obtaining or maintaining any permits for the performance of services or the verification 
or compliance with any code requirements relative to the performance of services, (ii) to the 
extent any sale of Deliverables pursuant to this Agreement may require approval of the U.S. 
Government, Company’s obligations under this Agreement are conditioned upon the grant of 
such approval and upon compliance by Customer with any restrictions imposed by the U.S. 
Government in connection with such approval, and (iii) in the event the Deliverables are to 
be used in a nuclear facility, the Customer shall, prior to such use, arrange for insurance or 
governmental indemnity protecting Company against liability. The Customer hereby releases 
and agrees to indemnify Company and its suppliers for any nuclear damage including, but not 
limited to, loss of use, in any manner arising out of the nuclear incident, whether alleged to be 
due, in whole or in part by Company or its suppliers. 
	 g. No Inducements.  Each party represents to each other that neither it nor any person 
acting on its behalf has, in contravention of any applicable law, given or offered to give or will 
give or offer to give, any sum of money or other material consideration to any person, directly 
or indirectly, as an inducement to obtain business hereunder or to influence the granting 
of licenses or other governmental permissions to enter into this Agreement or perform 
obligations hereunder.
	 h. Equal Employment Opportunity. Company is a U.S. federal contractor that complies 
with Executive Order 11246, as amended, and applicable regulations in 41 CFR Parts 60-1 
through 60-60, 29 U.S.C. § 793 and applicable regulations in 41 CFR § 60-741; and 38 U.S.C. 
§ 4212 and applicable regulations in 41 CFR Part 60-250 and 60-300. THE FOLLOWING 
PROVISIONS ARE INCORPORATED HEREIN BY REFERENCE: Executive Order 11246, as 
amended by Executive Order 13672, and 41 CFR § 60-4.3(a); Executive Order 11701 and 41 CFR 
§§ 60-250.5(a), 60-300.5; Executive Order 11758 and 41 CFR § 60-741.5(a); U.S. immigration 
laws, including the L-1 Visa Reform Act of 2004 and the H-1B Visa Reform Act of 2004; and 
Executive Order 13496.
	 i. Ethical Business Conduct. Customer shall adopt and comply with Company’s Business 
Partner Code of Conduct which is EXPRESSLY INCORPORATED HEREIN BY REFERENCE.

34. REPRESENTATIONS AND WARRANTIES.  Customer represents, warrants and 
covenants to Company that: (a) it has the right, power, and authority to enter into this 
Agreement and fully perform its obligations hereunder; (b) it has all necessary rights in and 
to its respective Content and Marks for use within the scope of this Agreement, including 
the licenses granted herein; and (c) it complies, and at all times shall comply, with all laws, 
rules, and regulations in effect that are applicable to its performance under this Agreement, 
including obtaining all such approvals and/or permits as may be required hereunder.

35. NO THIRD-PARTY BENEFICIARY.  Each party is entering into this Agreement solely 
based on the representations contained herein for its own purposes and not for the benefit of 
any third party.

36. NOTICES AND CHANGE OF ADDRESS.  All notices or other communications under 
this Agreement shall be in writing and delivered in person, or sent by receipted courier, 
express mail, e-mail, or postage prepaid certified or registered mail, addressed to the party 
for whom it is intended, at the addresses set forth in this Agreement. Either party may 
change its address for notice by giving written notice to the other party. Any notice or other 
communication shall be deemed given no later than the date actually received. Notice by 
courier, express mail, certified mail, or registered mail shall be deemed given on the date it 
is officially recorded as delivered and, in the absence of such record of delivery, it shall be 
rebuttably presumed to have been delivered on the third Business Day after it was deposited. 
Notices sent by e-mail require tangible confirmation of receipt from addressee. 

37. ASSIGNMENT.  Customer may not assign this Agreement without the prior written 
consent of Company.  Company may assign its rights and delegate its duties under this 
Agreement, without the prior consent of Customer, to an Affiliate, or to a third party in the 
event of a spin-off, merger, business combination, consolidation or sale of all, or substantially 
all, of its assets or business that are related to this Agreement.  The rights and duties in this 
Agreement shall bind and inure to the benefit of any such assignee.

38. SEVERABILITY. If any provision of this Agreement is held to be invalid, illegal, or 
unenforceable under any statute, regulation, ordinance, executive order, or other rule of law, 
that provision will be deemed severed to the extent necessary to comply with such statute, 
regulation, ordinance, order, or rule. In the event such provision is deemed severed, the parties 
will negotiate in good faith to arrive at an alternative arrangement approximating the original 
business objective of the parties. The remaining terms and conditions of this Agreement will 
remain in effect.

39. NO IMPLIED WAIVER. The failure of either party at any time to require performance by 
the other party of any provision of this Agreement will in no way affect the right to require 
such performance at any time thereafter, nor will the waiver of either party of a breach of any 
provision of this Agreement constitute a waiver of any succeeding breach of the same or any 
other provision.

40. MISCELLANEOUS. (a) This Agreement does not make either party the agent or legal 
representative of the other party. Neither party is authorized to create any obligation on 
behalf of the other party including, but not limited to, the obligation for payment of any 
service or warranty obligation hereunder; (b) The rights and remedies herein reserved to 
Company are cumulative and additional to any other rights and remedies provided at law or 
equity; (c) The official text of this Agreement is in the English language. If this Agreement is 
translated into another language, the English text will govern any question with respect to 

interpretation; (d) The headings in this Agreement are for convenience of reference only and 
do not affect the meaning of this Agreement in any manner.

DEFINITIONS.
Capitalized terms have the meanings set forth in this Section, or in the Section in which they 
first appear in this Agreement.  
“Agreement” means these Allegion Terms and Conditions of Sale and Service, together 
with any applicable Country Supplement or Region Supplement provided by Company, and 
all of the documents referenced herein or therein.
“Affiliate” means any Person that directly or indirectly, through one or more intermediaries, 
controls, is controlled by, or is under common control with, the Company. The term 
“control” (including the terms “controlled by” and “under common control with”) means 
the possession, directly or indirectly, of the power to direct or cause the direction of the 
management and policies of a Person, whether through the ownership of voting securities, by 
contract or otherwise.  
“Business Day” means any day except Saturday, Sunday or any other day on which 
commercial banks located in the United States are authorized or required by Law to be closed 
for business. 
“Company” means Schlage Lock Company, LLC or any subsidiary or affiliate thereof selling 
products that are part of the Allegion product portfolio.  Schlage Lock Company and/or its 
subsidiary or affiliates will be severally but not jointly liable under the Agreement.  
“Company Marks” refers to the Marks of Company. 
“Confidential Information” shall mean any and all information provided by either party 
to the other party pertaining to the disclosing party’s business.  Confidential Information 
shall include, but not be limited to, any bitting lists, formulae for products, manufacturing 
processes, production techniques, packaging processes, methods, research materials, ideas, 
marketing plans and related materials, quality standards, test results and data, apparatus, 
engineering drawings, contract documents, computer software, hardware, or firmware, 
business activities information such as financial information, reports, projections, books 
and records, customer and supplier information, and operations, customer and supplier lists 
and data, specifications, know how, and other Proprietary Information or Trade Secrets (as 
defined herein) that either party may furnish to the other party.  Confidential Information 
shall not include information that: (a) is or becomes publicly known if such public knowledge 
or disclosure is not the result of any act or failure to act on the part of the receiving party; 
(b) is, at the time of disclosure, already known to the Receiving Party without utilizing the 
Confidential Information; (c) is information disclosed to the Receiving Party by a third party 
which is not to the Receiving Party’s knowledge, after inquiry of the third party, under a duty 
of confidentiality to the Disclosing Party; or (d) is independently developed by the Receiving 
Party without the use of Confidential Information.  The Receiving Party shall have the burden 
of proof as to prior knowledge and absence of breach.  Confidential Information may be 
furnished in any tangible or intangible form including, but not limited to, writings, drawings, 
computer and other electronic media, logic diagrams, component specifications, graphs, 
prototypes, samples, or verbal communications and regardless of whether such information 
is marked or designated as “confidential.”  For the avoidance of doubt, all information, 
knowledge or data disclosed by Company to Customer, regardless of whether disclosed in 
written, tangible, oral, visual or other form, including, without limitation, sample products, 
equipment, software, or other objects or material, provided by Company to Customer,  and all 
information, knowledge or data which was obtained by Customer from visits to Company’s 
facilities, shall be considered “Confidential Information” under this Agreement.
 “Content” means all information (including without limitation any text, music, sound, 
photographs, video, graphics, data or software), in any medium, on a particular Company 
Web page or Website or in Marketing Materials.  
“Customer” means the purchaser of Deliverables from Company. 
“Deliverables” means any good or service or both purchased by Customer from Company 
under these General Terms and Conditions of Sale and Service. 
“End Users” means the purchaser that (a) has acquired a Deliverable from Customer for (i) 
its own and its Affiliate’s/Affiliates’ internal use and not for resale, remarketing or distribution 
or (ii) incorporation into its own products and (b) is an individual or entity, other than any 
federal, state or local agency, office or division.
“IP” means all intellectual property and industrial property rights comprising or relating to/
of the following: (a) Patents; (b) Trademarks; (c) internet domain names, whether or not 
Trademarks, registered by any authorized private registrar or Governmental Authority, web 
addresses, web pages, website and URLs; (d) works of authorship, expressions, designs and 
design registrations, whether or not copyrightable, including copyrights and copyrightable 
works, software and firmware, application programming interfaces, architecture, files, 
records, schematics, data, data files, and databases and other specifications and 
documentation; (e) Trade Secrets; and (f) all other intellectual property and industrial 
property rights, and all rights, interests and protections that are associated with, equivalent 
or similar to, or required for the exercise of, any of the foregoing, however arising, in each 
case whether registered or unregistered and including all registrations and applications for, 
and renewals or extensions of, such rights or forms of protection pursuant to the Laws of any 
jurisdiction throughout in any part of the world.
“Marketing Materials” means all marketing brochures, buckslips, pamphlets, emails, text, 
call scripts or other material, whether in printed format, audio or audiovisual format, or in 
any other format, that contain any (i) Content relating to the Company Deliverables or (ii) 
Company Marks. 
“Marks” means collectively the domain names, trademarks, trade names, service marks, 
trade dress, logos, and the like used or provided by either party for use in connection with this 
Agreement.  
“Patents” means all patents (including all reissues, divisionals, provisionals, continuations 
and continuations-in-part, re-examinations, renewals, substitutions and extensions thereof), 
patent applications, and other patent rights and any other Governmental Authority-issued 
indicia of invention ownership (including inventor’s certificates, petty patents and patent 
utility models). 
“Person” means a person or entity.
“Price Books” mean Company’s current Price Book in effect for the applicable Deliverable 
being purchased by Customer. 
“Trade Secrets” means and includes business or technical information of either party, 
including processes, formulas, devices, techniques, compilations and other material that 
a party attempts to maintain in secret and that derive commercial value for such party 
from not being generally known to the public or readily ascertainable through independent 
development or reverse engineering.
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Product description Lever Feature Function Trim Finish Cylinder UPC # List

C1000-PASS-R-626 Clutching Passage (F75) Regular 626 N/A 043156534692  $193.80 

C1000-PASS-R-613 Clutching Passage (F75) Regular 613 N/A 043156534708  $216.24 

C1000-PASS-C-626 Clutching Passage (F75) Curved 626 N/A 043156534715  $193.80 

C1000-PASS-C-613 Clutching Passage (F75) Curved 613 N/A 043156534722  $216.24 

C1000-PRIV-R-626 Clutching Privacy (F76) Regular 626 N/A 043156534739  $209.13 

C1000-PRIV-R-613 Clutching Privacy (F76) Regular 613 N/A 043156534746  $234.09 

C1000-PRIV-C-626 Clutching Privacy (F76) Curved 626 N/A 043156534753  $209.13 

C1000-PRIV-C-613 Clutching Privacy (F76) Curved 613 N/A 043156534760  $234.09 

C1000-ASYL-R-626-KDC Clutching Asylum (F87) Regular 626 6-pin, Schlage C, KD 043156534777  $263.16 

C1000-ASYL-C-626-KDC Clutching Asylum (F87) Curved 626 6-pin, Schlage C, KD 043156534784  $263.16 

C1000-ENTR-R-626-KDC Clutching Entry/Office (F109) Regular 626 6-pin, Schlage C, KD 043156534791  $218.79 

C1000-NC-ENTR-R-626-KDC Non-clutching Entry/Office (F109) Regular 626 6-pin, Schlage C, KD 043156557905  $218.79 

C1000-ENTR-R-613-KDC Clutching Entry/Office (F109) Regular 613 6-pin, Schlage C, KD 043156534807  $245.31 

C1000-ENTR-R-626-SFIC Clutching Entry/Office (F109) Regular 626 Less SFIC 043156534814  $218.79 

C1000-NC-ENTR-R-626-SFIC Non-clutching Entry/Office (F109) Regular 626 Less SFIC 043156557912  $218.79 

C1000-ENTR-R-613-SFIC Clutching Entry/Office (F109) Regular 613 Less SFIC 043156534869  $245.31 

C1000-ENTR-C-626-KDC Clutching Entry/Office (F109) Curved 626 6-pin, Schlage C, KD 043156534838  $218.79 

C1000-ENTR-C-613-KDC Clutching Entry/Office (F109) Curved 613 6-pin, Schlage C, KD 043156534845  $245.31 

C1000-ENTR-C-626-SFIC Clutching Entry/Office (F109) Curved 626 Less SFIC 043156534852  $218.79 

C1000-ENTR-C-613-SFIC Clutching Entry/Office (F109) Curved 613 Less SFIC 043156534821  $245.31 

C1000-CLRM-R-626-KDC Clutching Classroom (F84) Regular 626 6-pin, Schlage C, KD 043156534876  $218.79 

C1000-CLRM-R-613-KDC Clutching Classroom (F84) Regular 613 6-pin, Schlage C, KD 043156534883  $245.31 

C1000-CLRM-R-626-SFIC Clutching Classroom (F84) Regular 626 Less SFIC 043156534890  $218.79 

C1000-CLRM-R-613-SFIC Clutching Classroom (F84) Regular 613 Less SFIC 043156534906  $245.31 

C1000-CLRM-C-626-KDC Clutching Classroom (F84) Curved 626 6-pin, Schlage C, KD 043156534913  $218.79 

C1000-CLRM-C-613-KDC Clutching Classroom (F84) Curved 613 6-pin, Schlage C, KD 043156534920  $245.31 

C1000-CLRM-C-626-SFIC Clutching Classroom (F84) Curved 626 Less SFIC 043156534937  $218.79 

C1000-CLRM-C-613-SFIC Clutching Classroom (F84) Curved 613 Less SFIC 043156534944  $245.31 

C1000-CSEC-R-626-KDC Clutching Classroom Security (F88) Regular 626 6-pin, Schlage C, KD 043156534951  $263.16 

C1000-CSEC-R-613-KDC Clutching Classroom Security (F88) Regular 613 6-pin, Schlage C, KD 043156534968  $294.74 

C1000-CSEC-R-626-SFIC Clutching Classroom Security (F88) Regular 626 Less SFIC 043156534975  $197.37 

C1000-CSEC-R-613-SFIC Clutching Classroom Security (F88) Regular 613 Less SFIC 043156534982  $294.74 

C1000-CSEC-C-626-KDC Clutching Classroom Security (F88) Curved 626 6-pin, Schlage C, KD 043156534999  $263.16 

C1000-CSEC-C-613-KDC Clutching Classroom Security (F88) Curved 613 6-pin, Schlage C, KD 043156535002  $294.74 

C1000-CSEC-C-626-SFIC Clutching Classroom Security (F88) Curved 626 Less SFIC 043156535019  $197.37 

C1000-CSEC-C-613-SFIC Clutching Classroom Security (F88) Curved 613 Less SFIC 043156535026  $294.74 

C1000-STRM-R-626-KDC Clutching Storeroom (F86) Regular 626 6-pin, Schlage C, KD 043156535033  $218.79 

C1000-NC-STRM-R-626-KDC Non-clutching Storeroom (F86) Regular 626 6-pin, Schlage C, KD 043156557882  $218.79 

C1000-STRM-R-613-KDC Clutching Storeroom (F86) Regular 613 6-pin, Schlage C, KD 043156535040  $245.31 

C1000-STRM-R-626-SFIC Clutching Storeroom (F86) Regular 626 Less SFIC 043156535057  $218.79 

C1000-NC-STRM-R-626-SFIC Non-clutching Storeroom (F86) Regular 626 Less SFIC 043156557899  $218.79 

C1000-STRM-R-613-SFIC Clutching Storeroom (F86) Regular 613 Less SFIC 043156535064  $245.31 

C1000-STRM-C-626-KDC Clutching Storeroom (F86) Curved 626 6-pin, Schlage C, KD 043156535071  $218.79 

C1000-STRM-C-613-KDC Clutching Storeroom (F86) Curved 613 6-pin, Schlage C, KD 043156535088  $245.31 

C1000-STRM-C-626-SFIC Clutching Storeroom (F86) Curved 626 Less SFIC 043156535095  $218.79 

C1000-STRM-C-613-SFIC Clutching Storeroom (F86) Curved 613 Less SFIC 043156535101  $245.31 
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C1000 Series • Grade 1 cylindrical lock

•	 Grade 1, UL listed 3 hour
•	 1 3/8" to 2" door range standard
•	 All functions include 1 1/8" x 2 1/4" square-corner beveled latch with 2 3/4" backset and ANSI 1 1/4" x 4 7/8" curved lip strike

Finishes: 626 / US26D = Satin Chrome 613 / US10B = Oil Rubbed Dark Bronze
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Grade 2 cylindrical lock • C2000 Series

•	 Grade 2, UL listed 3 hour
•	 1 3/8" to 1 3/4" door range standard
•	 All functions include 1 1/8" x 2 1/4" square-corner beveled latch with 2 3/4" backset and  1 1/4" x 4 7/8" curved lip strike
•	� Brass (605) ball knobs come packaged with square-corner beveled latch with 2 3/8" backset and ANSI 1 1/4" x 2 1/4" T-Strike standard.

LO
CK

S - Grade 2 cylindrical 

Product description Lever Feature Function Trim Finish Cylinder UPC # List

C2000-SDUM-R-626 Non-clutching Single Dummy Trim Regular 626 N/A 043156535118  $44.30 

C2000-SDUM-R-613 Non-clutching Single Dummy Trim Regular 613 N/A 043156535125  $49.38 

C2000-SDUM-R-605 Non-clutching Single Dummy Trim Regular 605 N/A 043156556489  $49.38 

C2000-SDUM-C-626 Non-clutching Single Dummy Trim Curved 626 N/A 043156535132  $44.30 

C2000-SDUM-C-613 Non-clutching Single Dummy Trim Curved 613 N/A 043156535149  $49.38 

C2000-SDUM-B-630 Non-clutching Single Dummy Trim Ball 630 N/A 043156535156  $21.27 

C2000-SDUM-B-613 Non-clutching Single Dummy Trim Ball 613 N/A 043156535163  $23.82 

C2000-PASS-R-626 Non-clutching Passage (F75) Regular 626 N/A 043156535170  $96.88 

C2000-PASS-R-613 Non-clutching Passage (F75) Regular 613 N/A 043156535187  $108.45 

C2000-PASS-R-605 Non-clutching Passage (F75) Regular 605 N/A 043156556496  $108.45 

C2000-PASS-C-626 Non-clutching Passage (F75) Curved 626 N/A 043156535194  $96.88 

C2000-PASS-C-613 Non-clutching Passage (F75) Curved 613 N/A 043156535200  $108.45 

C2000-PASS-B-630 Non-clutching Passage (F75) Ball 630 N/A 043156535217  $51.23 

C2000-PASS-B-613 Non-clutching Passage (F75) Ball 613 N/A 043156535224  $57.69 

C2000-PASS-B-605 Non-clutching Passage (F75) Ball 605 N/A 043156556519  $57.69 

C2000-PRIV-R-626 Non-clutching Privacy (F76) Regular 626 N/A 043156535231  $101.09 

C2000-PRIV-R-613 Non-clutching Privacy (F76) Regular 613 N/A 043156535248  $113.11 

C2000-PRIV-R-605 Non-clutching Privacy (F76) Regular 605 N/A 043156556502  $113.11 

C2000-PRIV-C-626 Non-clutching Privacy (F76) Curved 626 N/A 043156535255  $101.09 

C2000-PRIV-C-613 Non-clutching Privacy (F76) Curved 613 N/A 043156535262  $113.11 

C2000-PRIV-B-630 Non-clutching Privacy (F76) Ball 630 N/A 043156535279  $52.61 

C2000-PRIV-B-613 Non-clutching Privacy (F76) Ball 613 N/A 043156535286  $58.93 

C2000-PRIV-B-605 Non-clutching Privacy (F76) Ball 605 N/A 043156556526  $58.93 

C2000-ENTR-R-626-KDC Non-clutching Entry/Office (F109) Regular 626 6-pin, Schlage C, KD 043156535293  $107.04 

C2000-ENTR-R-613-KDC Non-clutching Entry/Office (F109) Regular 613 6-pin, Schlage C, KD 043156535309  $119.95 

C2000-ENTR-R-605-KDC Non-clutching Entry/Office (F109) Regular 605 6-pin, Schlage C, KD 043156556588  $119.95 

C2000-CL-ENTR-R-626-KDC Clutching Entry/Office (F109) Regular 626 6-pin, Schlage C, KD 043156642908  $119.34 

C2000-CL-ENTR-R-613-KDC Clutching Entry/Office (F109) Regular 613 6-pin, Schlage C, KD 043156642915  $126.48 

C2000-ENTR-R-626-SFIC Non-clutching Entry/Office (F109) Regular 626 Less SFIC 043156535316  $107.04 

C2000-ENTR-R-613-SFIC Non-clutching Entry/Office (F109) Regular 613 Less SFIC 043156535323  $119.95 

C2000-ENTR-R-605-SFIC Non-clutching Entry/Office (F109) Regular 605 Less SFIC 043156556595  $119.95 

C2000-CL-ENTR-R-626-SFIC Clutching Entry/Office (F109) Regular 626 Less SFIC 043156642922  $119.34 

C2000-CL-ENTR-R-613-SFIC Clutching Entry/Office (F109) Regular 613 Less SFIC 043156642939  $126.48 

C2000-ENTR-C-626-KDC Non-clutching Entry/Office (F109) Curved 626 6-pin, Schlage C, KD 043156535330  $107.04 

C2000-ENTR-C-613-KDC Non-clutching Entry/Office (F109) Curved 613 6-pin, Schlage C, KD 043156535347  $119.95 

C2000-CL-ENTR-C-626-KDC Clutching Entry/Office (F109) Curved 626 6-pin, Schlage C, KD 043156642946  $119.34 

C2000-CL-ENTR-C-613-KDC Clutching Entry/Office (F109) Curved 613 6-pin, Schlage C, KD 043156642953  $126.48 

C2000-ENTR-C-626-SFIC Non-clutching Entry/Office (F109) Curved 626 Less SFIC 043156535354  $107.04 

C2000-ENTR-C-613-SFIC Non-clutching Entry/Office (F109) Curved 613 Less SFIC 043156535361  $119.95 

C2000-CL-ENTR-C-626-SFIC Clutching Entry/Office (F109) Curved 626 Less SFIC 043156642960  $119.34 

C2000-CL-ENTR-C-613-SFIC Clutching Entry/Office (F109) Curved 613 Less SFIC 043156642977  $126.48 

C2000-ENTR-B-630-KDC Non-clutching Entry/Office (F109) Ball 630 6-pin, Schlage C, KD 043156535378  $63.23 

C2000-ENTR-B-613-KDC Non-clutching Entry/Office (F109) Ball 613 6-pin, Schlage C, KD 043156535385  $70.82 

C2000-ENTR-B-605-KDC Non-clutching Entry/Office (F109) Ball 605 6-pin, Schlage C, KD 043156556533  $70.82 

C2000-ENTR-B-630-SFIC Non-clutching Entry/Office (F109) Ball 630 Less SFIC 043156535392  $63.23 

C2000-ENTR-B-613-SFIC Non-clutching Entry/Office (F109) Ball 613 Less SFIC 043156535408  $70.82 

C2000-ENTR-B-605-SFIC Non-clutching Entry/Office (F109) Ball 605 Less SFIC 043156556540  $71.54 

C2000-CLRM-R-626-KDC Non-clutching Classroom (F84) Regular 626 6-pin, Schlage C, KD 043156535415  $107.04 

C2000-CLRM-R-613-KDC Non-clutching Classroom (F84) Regular 613 6-pin, Schlage C, KD 043156535422  $108.45 

C2000-CLRM-R-605-KDC Non-clutching Classroom (F84) Regular 605 6-pin, Schlage C, KD 043156556625  $108.45 

C2000-CL-CLRM-R-626-KDC Clutching Classroom (F84) Regular 626 6-pin, Schlage C, KD 043156642984  $119.34 

C2000-CL-CLRM-R-613-KDC Clutching Classroom (F84) Regular 613 6-pin, Schlage C, KD 043156642991  $126.48 

Finishes: 626 / US26D = Satin Chrome 613 / US10B = Oil Rubbed Dark Bronze 630 / US32D = Satin Stainless Steel
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C2000 Series • Grade 2 cylindrical lock
(continued)

Finishes: 613 / US10B = Oil Rubbed Dark Bronze 630 / US32D = Satin Stainless Steel

Product description Lever Feature Function Trim Finish Cylinder UPC # List

C2000-CLRM-R-626-SFIC Non-clutching Classroom (F84) Regular 626 Less SFIC 043156535439  $107.04 

C2000-CLRM-R-613-SFIC Non-clutching Classroom (F84) Regular 613 Less SFIC 043156535446  $108.45 

C2000-CLRM-R-605-SFIC Non-clutching Classroom (F84) Regular 605 Less SFIC 043156556632  $108.45 

C2000-CL-CLRM-R-626-SFIC Clutching Classroom (F84) Regular 626 Less SFIC 043156643004  $119.34 

C2000-CL-CLRM-R-613-SFIC Clutching Classroom (F84) Regular 613 Less SFIC 043156643011  $126.48 

C2000-CLRM-C-626-KDC Non-clutching Classroom (F84) Curved 626 6-pin, Schlage C, KD 043156535453  $107.04 

C2000-CLRM-C-613-KDC Non-clutching Classroom (F84) Curved 613 6-pin, Schlage C, KD 043156535460  $108.45 

C2000-CL-CLRM-C-626-KDC Clutching Classroom (F84) Curved 626 6-pin, Schlage C, KD 043156643028  $119.34 

C2000-CL-CLRM-C-613-KDC Clutching Classroom (F84) Curved 613 6-pin, Schlage C, KD 043156643035  $126.48 

C2000-CLRM-C-626-SFIC Non-clutching Classroom (F84) Curved 626 Less SFIC 043156535477  $107.04 

C2000-CLRM-C-613-SFIC Non-clutching Classroom (F84) Curved 613 Less SFIC 043156535484  $108.45 

C2000-CL-CLRM-C-626-SFIC Clutching Classroom (F84) Curved 626 Less SFIC 043156643042  $119.34 

C2000-CL-CLRM-C-613-SFIC Clutching Classroom (F84) Curved 613 Less SFIC 043156643059  $126.48 

C2000-CLRM-B-630-KDC Non-clutching Classroom (F84) Ball 630 6-pin, Schlage C, KD 043156535491  $63.23 

C2000-CLRM-B-613-KDC Non-clutching Classroom (F84) Ball 613 6-pin, Schlage C, KD 043156535507  $70.82 

C2000-CLRM-B-605-KDC Non-clutching Classroom (F84) Ball 605 6-pin, Schlage C, KD 043156556557  $70.82 

C2000-CLRM-B-630-SFIC Non-clutching Classroom (F84) Ball 630 Less SFIC 043156535514  $63.23 

C2000-CLRM-B-613-SFIC Non-clutching Classroom (F84) Ball 613 Less SFIC 043156535521  $70.82 

C2000-STRM-R-626-KDC Non-clutching Storeroom (F86) Regular 626 6-pin, Schlage C, KD 043156535538  $107.04 

C2000-STRM-R-613-KDC Non-clutching Storeroom (F86) Regular 613 6-pin, Schlage C, KD 043156535545  $119.95 

C2000-STRM-R-605-KDC Non-clutching Storeroom (F86) Regular 605 6-pin, Schlage C, KD 043156556601  $119.95 

C2000-CL-STRM-R-626-KDC Clutching Storeroom (F86) Regular 626 6-pin, Schlage C, KD 043156643066  $119.34 

C2000-CL-STRM-R-613-KDC Clutching Storeroom (F86) Regular 613 6-pin, Schlage C, KD 043156643073  $126.48 

C2000-STRM-R-626-SFIC Non-clutching Storeroom (F86) Regular 626 Less SFIC 043156535552  $107.04 

C2000-STRM-R-613-SFIC Non-clutching Storeroom (F86) Regular 613 Less SFIC 043156535569  $119.95 

C2000-STRM-R-605-SFIC Non-clutching Storeroom (F86) Regular 605 Less SFIC 043156556618  $119.95 

C2000-CL-STRM-R-626-SFIC Clutching Storeroom (F86) Regular 626 Less SFIC 043156643080  $119.34 

C2000-CL-STRM-R-613-SFIC Clutching Storeroom (F86) Regular 613 Less SFIC 043156643097  $126.48 

C2000-STRM-C-626-KDC Non-clutching Storeroom (F86) Curved 626 6-pin, Schlage C, KD 043156535576  $107.04 

C2000-STRM-C-613-KDC Non-clutching Storeroom (F86) Curved 613 6-pin, Schlage C, KD 043156535583  $119.95 

C2000-CL-STRM-C-626-KDC Clutching Storeroom (F86) Curved 626 6-pin, Schlage C, KD 043156643103  $119.34 

C2000-CL-STRM-C-613-KDC Clutching Storeroom (F86) Curved 613 6-pin, Schlage C, KD 043156643110  $126.48 

C2000-STRM-C-626-SFIC Non-clutching Storeroom (F86) Curved 626 Less SFIC 043156535590  $107.04 

C2000-STRM-C-613-SFIC Non-clutching Storeroom (F86) Curved 613 Less SFIC 043156535606  $119.95 

C2000-CL-STRM-C-626-SFIC Clutching Storeroom (F86) Curved 626 Less SFIC 043156643127  $119.34 

C2000-CL-STRM-C-613-SFIC Clutching Storeroom (F86) Curved 613 Less SFIC 043156643134  $126.48 

C2000-STRM-B-630-KDC Non-clutching Storeroom (F86) Ball 630 6-pin, Schlage C, KD 043156535613  $63.23 

C2000-STRM-B-613-KDC Non-clutching Storeroom (F86) Ball 613 6-pin, Schlage C, KD 043156535620  $71.54 

C2000-STRM-B-605-KDC Non-clutching Storeroom (F86) Ball 605 6-pin, Schlage C, KD 043156556564  $71.54 

C2000-STRM-B-630-SFIC Non-clutching Storeroom (F86) Ball 630 Less SFIC 043156535637  $63.23 

C2000-STRM-B-613-SFIC Non-clutching Storeroom (F86) Ball 613 Less SFIC 043156535644  $71.54 

C2000-STRM-B-605-SFIC Non-clutching Storeroom (F86) Ball 605 Less SFIC 043156556571  $71.54 
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Grade 1 Latches:  �Latches are square corner. 1" x 2 1/4"  Backsets available in 2 3/8" & 2 3/4".   
Products with “234” in the description represent a 2 3/4" backset.   

Product description Function Latch type Finish UPC # List

C1000-SL-630 Passage, Privacy Springlatch 630 043156538034 $21.59 

C1000-DL-630 Entry/Office, Classroom, Classroom Security, 
Storeroom

Deadlatch 630 043156538041 $21.59 

C1000-SL-234-630 Passage, Privacy Springlatch 630 043156656059 $21.59 

C1000-DL-234-630 Entry/Office, Classroom, Classroom Security, 
Storeroom

Deadlatch 630 043156643158 $21.59 

Grade 2 Latches:  �Latches are square corner. 1" x 2 1/4"  Backsets available in 2 3/8" & 2 3/4".   
Products with “234” in the description represent a 2 3/4" backset. 

Product description Function Latch type Finish UPC # List

C2000-SL-613 Passage, Privacy Springlatch 613 043156538065 $13.77 

C2000-SL-605 Passage, Privacy Springlatch 605 043156556687 $13.77 

C2000-SL-234-630 Passage, Privacy  Springlatch 630 043156656066 $13.77 

C2000-DL-613 Entry/Office, Classroom, Storeroom Deadlatch 613 043156538072 $13.77 

C2000-DL-605 Entry/Office, Classroom, Storeroom  Deadlatch 605 043156556694 $13.77 

C2000-DL-234-605 Entry/Office, Classroom, Storeroom  Deadlatch 605 043156558414 $13.77 

C2000-DL-234-630 Entry/Office, Classroom, Storeroom   Deadlatch 630 043156643165 $13.77 

C2000-SL-630 Passage, Privacy Springlatch 630 043156538089 $13.77 

C2000-SL-234-605 Passage, Privacy Springlatch 605 043156558407 $13.77 

C2000-DL-630 Entry/Office, Classroom, Storeroom Deadlatch 630 043156538096 $13.77 

Grade 1 Strikes:  Radius corner, full lip strike.  1 3⁄4" x 2 1⁄4".  630 finish is standard.

Product description Function Finish UPC # List

C1000-RCFLS-626 Radius corner, full lip strike, 1 3⁄4" x 21⁄4" 630 043156538058 $4.05 

Grade 2 Strikes:  Radius corner, full lip strike.  630 finish is standard.

Product description Function Finish UPC # List

C2000-RCFLS-613 Radius corner,  full lip strike, 1 5⁄8" x 2 1⁄4" 613 043156538102 $4.05 

C2000-RCFLS-630 Radius corner, full lip strike, 1 5⁄8" x 2 1⁄4" 630 043156538119 $4.05 

C2000-ACLS-605 ANSI, curved lip strike, 1 1⁄4" x 4 7/8"  (30-148) 605 043156556700 $5.07 

Latches

Strikes

Tailpieces

Accessories
 LO

CK
S - Accessories

Product description Function Finish Cylinder UPC # List

C2000-TP-SFIC Extra Tailpiece, Less SFIC N/A N/A 043156643141  $2.30 

DB2000-TP-SFIC Extra Tailpiece, Less SFIC N/A N/A 043156642809  $9.60 

DB2000-TP Extra Tailpiece N/A N/A 043156642816  $1.97 
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DB1000 Series • Grade 1 deadbolt

DB2000 Series • Grade 2 deadbolt

•	� Grade 1, non UL listed 3 hour
•	 1 3⁄8" - 1 7⁄8" standard cylinder door range; 1 5⁄8" - 2" SFIC door range
•	 All functions include 2 3⁄8" x 2 3⁄4" universal square corner latch (p/n 30-253), 1 1⁄8" x 2 3⁄4" square corner lipless strike

•	� Grade 2, non UL listed 3 hour
•	� 1 3⁄8" – 1 3⁄4" standard cylinderdoor range; 1 5⁄8" - 2" SFIC door range
•	� All functions include 2 3⁄8" x 2 3⁄4" universal square corner latch (p/n 30-253), 1 1⁄8" x 2 3⁄4" square corner lipless strike

Product description Function Finish Cylinder UPC # List

DB1000-SCT-626-KDC Single Cylinder x Turn 626 6-pin, Schlage C, KD 043156535651  $95.54 

DB1000-SCT-613-KDC Single Cylinder x Turn 613 6-pin, Schlage C, KD 043156535668  $107.01 

DB1000-SCT-626-SFIC Single Cylinder x Turn 626 Less SFIC 043156535675  $95.54 

DB1000-SCT-613-SFIC Single Cylinder x Turn 613 Less SFIC 043156535682  $107.01 

DB1000-DCT-626-KDC Double Cylinder 626 6-pin, Schlage C, KD 043156535699  $123.36 

DB1000-DCT-613-KDC Double Cylinder 613 6-pin, Schlage C, KD 043156535705  $138.16 

DB1000-DCT-626-SFIC Double Cylinder 626 Less SFIC 043156535712  $123.36 

DB1000-DCT-613-SFIC Double Cylinder 613 Less SFIC 043156535729  $138.16 

Product description Function Finish Cylinder UPC # List

DB2000-SCT-626-KDC Single Cylinder x Turn 626 6-pin, Schlage C, KD 043156535736  $59.67 

DB2000-SCT-613-KDC Single Cylinder x Turn 613 6-pin, Schlage C, KD 043156535743  $66.83 

DB2000-SCT-605-KDC Single Cylinder X Turn 605 6-pin, Schlage C, KD 043156556649  $66.83 

DB2000-SCT-626-SFIC Single Cylinder x Turn 626 Less SFIC 043156535750  $59.67 

DB2000-SCT-613-SFIC Single Cylinder x Turn 613 Less SFIC 043156535767  $66.83 

DB2000-SCT-605-SFIC Single Cylinder X Turn 605 Less SFIC 043156556656  $66.83 

DB2000-DCT-626-KDC Double Cylinder 626 6-pin, Schlage C, KD 043156535774  $77.24 

DB2000-DCT-613-KDC Double Cylinder 613 6-pin, Schlage C, KD 043156535781  $86.52 

DB2000-DCT-605-KDC Double Cylinder 605 6-pin, Schlage C, KD 043156556663  $86.52 

DB2000-DCT-626-SFIC Double Cylinder 626 Less SFIC 043156535798  $77.24 

DB2000-DCT-613-SFIC Double Cylinder 613 Less SFIC 043156535804  $86.52 

DB2000-DCT-605-SFIC Double Cylinder 605 Less SFIC 043156556670  $86.52 

Finishes: 626 / US26D = Satin Chrome 613 / US10B = Oil Rubbed Dark Bronze
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DCM1000 Series • Medium duty surface door closers

DCL2000 Series • Light duty surface door closers

DCR8000 Series • Residential duty surface door closers

Heavy duty surface door closers • DCH1000 Series
 CLO

SER
S

•	� Grade1, UL / UL 10C Listed (non-hold open arms)
•	� ADA compliant at size 1
•	 Adjustable spring size 1-6
•	 6 3⁄4" x 2 3⁄8" mounting hole pattern

•	� Grade1, UL / UL 10C Listed (non-hold open arms)
•	� ADA compliant at size 1
•	� Adjustable spring size 1-6
•	� 12" x 3⁄4" mounting hole pattern

•	� Grade 1, UL / UL 10C Listed (non-hold open arms)
•	� ADA compliant at size 1
•	� Adjustable spring size 1-6
•	� 9 1⁄16" x 3⁄4" mounting hole pattern

•	� Grade 1, UL / UL 10C Listed (non-hold open arms)
•	 ADA compliant at size 1, (180 deg -  TJ & Pull Side) 
•	 Adjustable spring size 1-4
•	� 9 1⁄16" x 3⁄4" mounting hole pattern

Product description Cylinder type Cover Arm function Finish UPC # List

DCH1000.STD.FULL.RW/PA.ALUM STD Full Rw/PA ALUM 043156535934  $246.28 

DCH1000.STD.FULL.RW/PA.DKBRZ STD Full Rw/PA DKBRZ 043156535941  $246.28 

DCH1000.STD.FULL.HW/PA.ALUM STD Full Hw/PA ALUM 043156535958  $257.09 

DCH1000.STD.FULL.DS.ALUM STD Full DS ALUM 043156535965  $274.10 

DCH1000.STD.FULL.DS/HO.ALUM STD Full DS/HO ALUM 043156535972  $289.38 

Product description Cylinder type Cover Arm function Finish UPC # List

DCM1000.STD.SLIM.RW/PA.ALUM STD Slim Rw/PA ALUM 043156535859  $171.73 

DCM1000.STD.SLIM.RW/PA.DKBRZ STD Slim Rw/PA DKBRZ 043156535866  $171.73 

DCM1000.STD.FULL.RW/PA.ALUM STD Full Rw/PA ALUM 043156535873  $171.73 

DCM1000.STD.FULL.RW/PA.DKBRZ STD Full Rw/PA DKBRZ 043156535880  $171.73 

DCM1000.STD.SLIM.HW/PA.ALUM STD Slim Hw/PA ALUM 043156535897  $210.50 

DCM1000.STD.SLIM.HW/PA.DKBRZ STD Slim Hw/PA DKBRZ 043156535903  $210.50 

DCM1000.STD.FULL.HW/PA.ALUM STD Full Hw/PA ALUM 043156535910  $210.50 

DCM1000.STD.FULL.HW/PA.DKBRZ STD Full Hw/PA DKBRZ 043156535927  $210.50 

Product description Cylinder type Cover Arm function Finish UPC # List

DCL2000.STD.LESS.RW/PA.ALUM STD Less Rw/PA ALUM 043156535811  $136.68 

DCL2000.STD.LESS.RW/PA.DKBRZ STD Less Rw/PA DKBRZ 043156535828  $136.68 

DCL2000.STD.LESS.HW/PA.ALUM STD Less Hw/PA ALUM 043156535835  $175.45 

DCL2000.STD.FULL.RW/PA.ALUM STD Full Rw/PA ALUM 043156535842  $146.88 

Product description Cylinder type Cover Arm function Finish UPC # List

DCR8000.STD.LESS.RW/PA.ALUM STD Less Rw/PA ALUM 043156536009  $95.95 

DCR8000.STD.LESS.RW/PA.DKBRZ STD Less Rw/PA DKBRZ 043156536016  $95.95 

Finishes: ALUM = Aluminum DKBRZ = Dark Bronze
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Accessories

Drop plates
Product description Plate type Finish UPC # List

DCL2000P.DP18TJ.ALUM Top Jamb ALUM 043156536023  $20.30 

DCL2000P.DP18PA.ALUM Parallel Arm ALUM 043156536030  $20.30 

DCL2000P.DP18TJ.DKBRZ Top Jamb DKBRZ 043156536047  $20.30 

DCL2000P.DP18PA.DKBRZ Parallel Arm DKBRZ 043156536054  $20.30 

DCM1000P.DP18TJ.ALUM Pull Side/Top Jamb ALUM 043156536061  $18.97 

DCM1000P.DP18PA.ALUM Parallel Arm ALUM 043156536078  $18.97 

DCM1000P.DP18TJ.DKBRZ Pull Side/Top Jamb DKBRZ 043156536085  $18.97 

DCM1000P.DP18PA.DKBRZ Parallel Arm DKBRZ 043156536092  $18.97 

DCH1000P.DP18.ALUM Pull Side/Top Jamb ALUM 043156536108  $22.24 

DCH1000P.DP18PA.ALUM Parallel Arm ALUM 043156536115  $22.24 

DCH1000P.DP18.DKBRZ Pull Side/Top Jamb DKBRZ 043156536122  $38.59 

DCH1000P. DP18PA.DKBRZ Parallel Arm DKBRZ 043156536139  $38.59 

Note:	 DCL2000P drop plates are also compatible with DCR8000 series closers. 

Finishes: ALUM = Aluminum DKBRZ = Dark Bronze
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Grade 1 exit devices • ED1000 Series
 EX

ITS - Grade 1 exit devices

•	 Grade 1, UL listed panic device
•	 UL Listed 3-hour fire device

ED1000-R Series rim panic device

Product description Trim function Device length Finish UPC # List

ED1000-R-EO-3 FT-US26D Exit Only  3' US26D 043156536351  $725.00 

ED1000-R-EO-4 FT-US26D Exit Only  4' US26D 043156536368  $743.00 

ED1000-R-EO-3 FT-US32D Exit Only  3' US32D 043156536375  $745.00 

ED1000-R-EO-4 FT-US32D Exit Only  4' US32D 043156536382  $763.00 

ED1000-R-EO-3 FT-US10B Exit Only  3' US10B 043156536399  $795.00 

ED1000-R-EO-4 FT-US10B Exit Only  4' US10B 043156536405  $813.00 

ED1000-R-F Series rim fire exit hardware

Product description Trim function Device length Finish UPC # List

ED1000-R-F-EO-3 FT-US26D Exit Only  3' US26D 043156536412  $890.00 

ED1000-R-F-EO-3 FT-US10B Exit Only  3' US10B 043156536429  $975.00 

ED1000-V Series surface vertical rod panic device

Product description Trim function Device length Door height Finish UPC # List
ED1000-V-EO-3 FT-7’DH-US26D Exit Only  3' 7' US26D 043156536436  $1,065.00 

ED1000-V-EO-3 FT-7’DH-US10B Exit Only  3' 7' US10B 043156536443  $1,130.00 

Finishes: 626 / US26D = Satin Chrome 613 / US10B = Oil Rubbed Dark Bronze 630 / US32D = Satin Stainless Steel
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ED1000 Series • Trim and accessories

Trim
Product description Function Cylinder Finish UPC # List

ED1000T-CLRM-R-ESC-NC-US26D Escutcheon Lever - Classroom NC (requires mortise) US26D 043156536450  $472.00 

ED1000T-CLRM-R-ESC-NC-US10B Escutcheon Lever - Classroom NC (requires mortise) US10B 043156536467  $505.00 

ED1000T-NL-R-ESC-NC-US26D Escutcheon Lever - Night Latch NC (requires rim) US26D 043156536474  $452.00 

ED1000T-NL-R-ESC-NC-US10B Escutcheon Lever - Night Latch NC (requires rim) US10B 043156536481  $485.00 

ED1000T-PASS-R-ESC-US26D Escutcheon Lever - Passage Blank Escutcheon - US26D 043156536498  $357.00 

ED1000T-PASS-R-ESC-US10B Escutcheon Lever - Passage Blank Escutcheon - US10B 043156536504  $390.00 

ED1000T-CLRM-TP-NC-US26D Thumpiece Pull Plate  - Classroom NC (requires mortise) US26D 043156536511  $247.00 

ED1000T-CLRM-TP-NC-US10B Thumpiece Pull Plate  - Classroom NC (requires mortise) US10B 043156536528  $280.00 

ED1000T-NL-HPUL-NC-US26D Handle Pull Plate  - Night Latch NC (requires rim) US26D 043156536535  $162.00 

ED1000T-NL-HPUL-NC-US10B Handle Pull Plate  - Night Latch NC (requires rim) US10B 043156536542  $195.00 

NC = No cylinder included

Extension rods

Product description Length Finish UPC # List

ED1000-EXTRD-US26D 12" US26D 043156538256  $17.22 

ED1000-EXTRD-US10B 12" US10B 043156538249  $18.25 

Finishes: 626 / US26D = Satin Chrome 613 / US10B = Oil Rubbed Dark Bronze
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Grade 2 exit devices • ED2000 Series
 EX

ITS - Grade 2 exit devices

•	 Grade 2, UL listed panic device
•	 UL Listed 3-hour fire rim device

ED2000-R Series Rim Panic Device

Product description Trim function Device length Finish UPC # List

ED2000-R-EO-3 FT-SP28 Exit Only 3' SP28 043156536146  $241.51 

ED2000-R-EO-4 FT-SP28 Exit Only 4' SP28 043156536153  $269.86 

ED2000-R-EO-3 FT-SP313 Exit Only 3' SP313 043156536160  $241.51 

ED2000-R-EO-4 FT-SP313 Exit Only 4' SP313 043156536177  $269.86 

ED2000-R-F Series Rim Fire Exit Device

Product description Trim function Device length Finish UPC # List

ED2000-R-F-EO-3 FT-SP28 Exit Only 3' SP28 043156536184  $325.99 

ED2000-R-F-EO-3 FT-SP313 Exit Only 3' SP313 043156536191  $325.99 

ED2000-V Series Surface Vertical Rod Panic Device

Product description Trim function Device length Door height Finish UPC # List

ED2000-V-EO-3 FT-7’DH-SP28 Exit Only 3' 7' SP28 043156536207  $410.45 

ED2000-V-EO-3 FT-7’DH-SP313 Exit Only 3' 7' SP313 043156536221  $410.45 

Finishes: SP28 = Painted Aluminum - Silver SP313 = Painted Aluminum - Dark Bronze 
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ED2000 Series • Trim and accessories

Trim

Extension rods

Product description Length Finish UPC # List

ED2000-EXTRD-SP28 12" SP28 043156538263  $14.11 

ED2000-EXTRD-SP313 12" SP313 043156538270  $14.95 

Product description Function Cylinder Finish UPC # List

ED2000T-CLRM-R-ESC-NC-SP28 Escutcheon Lever - Classroom NC (requires mortise) SP28 043156536238  $152.05 

ED2000T-CLRM-R-ESC-NC-SP313 Escutcheon Lever - Classroom NC (requires mortise) SP313 043156536245  $152.05 

ED2000T-NL-R-ESC-NC-SP28 Escutcheon Lever - Night Latch NC (requires mortise) SP28 043156536252  $152.05 

ED2000T-NL-R-ESC-NC-SP313 Escutcheon Lever - Night Latch NC (requires mortise) SP313 043156536269  $152.05 

ED2000T-NL-PULL-NC-SP28 Raised Lip Pull Plate - Night Latch NC (requires rim) SP28 043156536597  $50.69 

ED2000T-NL-PULL-NC-SP313 Raised Lip Pull Plate - Night Latch NC (requires rim) SP313 043156536603  $50.69 

ED2000T-DUM-PULL-SP28 Raised Lip Pull Plate - Dummy - SP28 043156536276  $16.90 

ED2000T-DUM-PULL-SP313 Raised Lip Pull Plate - Dummy - SP313 043156536283  $16.90 

ED2000T-CLRM-R-KDC-SP28 Key in Lever Round Rose - Classroom KDC SP28 043156536559  $112.81 

ED2000T-CLRM-R-KDC-SP313 Key in Lever Round Rose - Classroom KDC SP313 043156536290  $112.81 

ED2000T-NL-R-KDC-SP28 Key in Lever Round Rose - Night Latch KDC SP28 043156536566  $112.81 

ED2000T-NL-R-KDC-SP313 Key in Lever Round Rose - Night Latch KDC SP313 043156536306  $112.81 

ED2000T-CLRM-R-SFIC-SP28 Key in Lever Round Rose - Classroom Less SFIC SP28 043156536573  $112.81 

ED2000T-NL-R-SFIC-SP28 Key in Lever Round Rose - Night Latch Less SFIC SP28 043156536580  $112.81 

ED2000T-NL-PULL-ESC-NC-SP28 Handle Pull Plate - Night Latch NC (requires rim) SP28 043156536313  $118.52 

ED2000T-NL-PULL-ESC-NC-SP313 Handle Pull Plate - Night Latch NC (requires rim) SP313 043156536320  $136.75 

ED2000T-DUM-PULL-ESC-SP28 Handle Pull Plate - Dummy - SP28 043156536337  $113.78 

ED2000T-DUM-PULL-ESC-SP28 Handle Pull Plate - Dummy - SP313 043156536344  $131.27 

NC = No cylinder included
KDC = KIL Cylinder, Schlage C Keyway, Keyed Differently         

Finishes: SP28 = Painted Aluminum - Silver SP313 = Painted Aluminum - Dark Bronze 



WARRANTY
Subject to the terms and conditions of this warranty, Schlage Lock Company, LLC (“Company”) extends a five 
(5) year limited warranty to the original consumer user (“Original User”) of our Dexter Commercial Hardware 
mechanical offering of locks, exit devices and door controls products (“Products”) against defects in material and 
workmanship The terms and conditions of this warranty apply to Dexter Commercial Hardware shipments made 
on or after January 1, 2016.  

What Company will do:  Upon return of the defective Product to Company, Company’s sole obligation, at its 
option, is to either repair or replace the Product, or refund the original purchase price in exchange for the Product.  

Original User:  This warranty only applies to the Original User of Products. This warranty is not transferable.  

What is not covered:  The following costs, expenses and damages are not covered by the provisions of this  
limited warranty:  (i) labor costs including, but not limited to, such costs as the removal and reinstallation of 
Product; (ii) shipping and freight expenses required to return Product to Company; (iii) failures, defects, or  
damage (including, but not limited to, any security failure or loss of data) caused by any third party product, 
service, or system connected or used in conjunction with the Product; (iv) costs associated with normal  
maintenance; (v) any other incidental, consequential, indirect, special and/or punitive damages, whether based 
on contract, warranty, tort (including, but not limited to, strict liability or negligence), patent infringement, or  
otherwise, even if advised of the possibility of such damages; and (vi) damage to Product finish. Some local laws 
do not allow the exclusion or limitation of incidental or consequential damages, so the above exclusion or 
limitation may not apply to you.

The provisions of this warranty do not apply to Products that: (i) are not the proper size for the  
application;  (ii) are installed with improper or incorrect parts; (iii) have been modified, repaired, or altered in any 
way without the express written consent of Company; (iv) are used for purposes which they are not designed or 
intended; (v) are subjected to misuse, abuse, negligence, or accident or installation in violation of written  
instructions provided by Company; (vi) have been improperly stored, installed, maintained or operated; (vii) have 
been subjected to improper temperature, humidity or other environmental conditions; (viii) are grade 2 products 
used in educational facilities; or (ix) do not disclose to Company’s satisfaction non-conformance to the warranty.  
Additionally, this warranty DOES NOT COVER damage to Product finish. 

Additional terms:  This limited warranty replaces all other warranties, expressed or implied, and excludes any 
warranties of fitness for a particular purpose or merchantability. No agent, representative, dealer, or employee 
of Company has the authority to increase or alter the obligations of this limited warranty.  Company’s maximum 
liability hereunder is limited to the original purchase price of the Product.  No action arising out of any claimed 
breach of this warranty by Company may be brought by the Original User more than one (1) year after the cause 
of action has arisen.

How local law applies: This warranty gives you specific legal rights, and you may also have other rights as  
otherwise permitted by law. If this Product is considered a consumer product, please be advised that some local 
laws do not allow limitations on incidental or consequential damages or how long an implied warranty lasts, so 
that the above limitations may not fully apply. Refer to your local laws for your specific rights under this warranty.

Program and warranty claims: If you have a claim under this warranty, please contact Company’s Customer Ser-
vice for repair, replacement or refund of the original purchase price in exchange for the return of the Product  
to Company.  



Allegion (NYSE: ALLE) creates peace of mind by pioneering safety and security.  
As a $2 billion provider of security solutions for homes and businesses, Allegion 
employs more than 8,000 people and sells products in more than 120 countries 
across the world.  Allegion comprises 27 global brands, including strategic 
brands CISA®, Interflex®, LCN®, Schlage® and Von Duprin®. 

For more, visit www.allegion.com
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